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Word from the Chair 

 

The start of the switchover to a digital telephone system should start this month.  In March 

we sent out information from BT on how they plan to go about the switch.  They told us 

that their initial letters would be going out to customers in April; please read them, spread 

the news that they are important and go to an event if you can.  At our last partnership 

meeting colleagues told us that Virgin, one of the five other telephone suppliers, is working 

differently.  We’ve been in touch with them and we’re sending them our Frequently Asked 

Questions too.  But please, if a member of your family, a friend, or a person you support is 

frail, uses telecare – any form of support that requires the use of a telephone connection – 

or has no mobile phone or internet connection, make sure that they or someone else 

informs their telephone supplier of their situation. 

 

I told you last month that we planned to select market towns and their surrounding areas 

where we could carry out research on the needs of older people.  Since then, the news 

from the Integrated Care Board (ICB) is that their place boards are starting to work more 

closely with the health and wellbeing partnerships in the districts and to set joint priorities, 

so our timing looks to be right.  Armed with statistics and maps of areas with older 

populations and health inequalities we’ve started to refine our lists of potential towns. 

 
YOUR VOICE IN NORFOLK 

NEWSLETTER 
of 

Norfolk Older People’s Strategic 
Partnership (NOPSP) 

 

April 2024- Edition 56 



 
 
 

2 
 
 
 

 

Our work with district councils, voluntary organisations, and providers in the statutory 

sector across the county has paid off.  In West Norfolk we’ve chosen King’s Lynn and the 

Heacham / Hunstanton area because of the range of people and organisations already 

working there.  In Great Yarmouth we’re rebuilding links with the former Older People’s 

Forum.  North Norfolk is more difficult because it’s so big; there are quite a few options 

and I’m still exploring.  I’m now talking to potential partners from across the county who 

can help take the work forward. 

 

A Happy Easter to you all. 

 

Best wishes,  

Mary Ledgard, NOPSP Chair (Interim) 
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The next Norfolk Older People’s Strategic Partnership (NOPSP) 
meeting will be on 

 
Thursday 20th June 2024, 10am to 1.30pm 

 
Aldiss Park Norwich Road Dereham Norfolk NR20 3PX  

  

Further information to follow in due course! 

 

The last NOPSP meeting in March was well received and we were 

fortunate to have some excellent speakers once again, on really 

interesting and important subjects. 

 

 

 

If you attended, please do feedback on the event if you haven’t 

already- https://forms.office.com/e/qfDUHpPV4p?origin=lprLink 

https://forms.office.com/e/qfDUHpPV4p?origin=lprLink
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National and Norfolk 

 

 

 

Cancer Patients Collaborate with NHS to Launch New Support Toolkit 

 

People in Norfolk and Waveney living with cancer have collaborated with the NHS to 

develop a new resource to support others diagnosed with cancer in the future. The Norfolk 

and Waveney Cancer Information Toolkit has been launched on 6 March by NHS Norfolk 

and Waveney Integrated Care Board (ICB) and brings together information for people at 

different stages of their cancer journey, whether they suspect they might have cancer, 

diagnosis, treatment and support.   

 

The toolkit can be downloaded here – improvinglivesnw.org.uk/cancertoolkit If anyone 

would like the toolkit in alternative languages or formats, please 

email: nwicb.cancerprogramme@nhs.net If you suspect you may have symptoms of 

cancer or would like to discuss any concerns, please contact your GP practice team. For 

more information, visit: https://improvinglivesnw.org.uk/our-work/healthier-

communities/cancer/ 

 

https://improvinglivesnw.org.uk/cancer-patients-collaborate-with-nhs-to-launch-new-

support-toolkit/ 

 

https://improvinglivesnw.org.uk/cancertoolkit
mailto:nwicb.cancerprogramme@nhs.net
https://improvinglivesnw.org.uk/our-work/healthier-communities/cancer/
https://improvinglivesnw.org.uk/our-work/healthier-communities/cancer/
https://improvinglivesnw.org.uk/cancer-patients-collaborate-with-nhs-to-launch-new-support-toolkit/
https://improvinglivesnw.org.uk/cancer-patients-collaborate-with-nhs-to-launch-new-support-toolkit/
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Loneliness. It’s a Part of Life. Let’s Talk About it. 

  
We are all affected by loneliness at times in our lives. The Better Health - Every Mind 

Matters Loneliness campaign aims to normalise feelings of loneliness to reduce the 

stigma, so people feel able to seek help and support. We are all affected by loneliness at 

times in our lives. Everyone should know they are not alone, and help is available. 

 

https://www.nhs.uk/every-mind-matters/lifes-challenges/loneliness/ 

 

 
 

Get Started on Preventative Hay Fever Medicines Now so They’re Ready When 
you Need Them 

Did you know it can take up to two months for many of the preventative hay fever 

medicines to become fully effective? That’s why NHS Norfolk and Waveney is urging 

people who are usually affected by hayfever to start taking their preventative hay 

fever medicines now to help build up their effectiveness for when the pollen count 

rises this month and into the spring. Hay fever affects one in four people in the UK 

https://www.nhs.uk/every-mind-matters/lifes-challenges/loneliness/
https://server.smartmailer.tractivity.co.uk/link.aspx?q=2022%7ca5LQHin6tBLhQn7BNbNh0R2BY8CErRUXFj4qGzACceDY54mqamQpwOQ8BnVnv3IWS39v2fTk0kEccUycJmZUl4TQIcf9fLMGniMZymeDFXT0mZeCS5JnrDVsWG9W5lG5%2fimfF8hwVmGFQKpDiPvOaDdhpSjyx4OCGvm4zoJdDdliineGObL4qWJ3DtCFUgjt1O7me4Q5gKrA3R8YTE89c9aoK8Ft9a7UkDrQHZce7KXh2%2bPsKtxhOi17oqRAQGTU1q%2fArNBr4spLGPIRNSNBhg2eZDkbCh3p4pE1j5aZ8bqXUpG6ChV1tXcwsnECDlypO%2b4bsuW17k%2foDWzPGO8IMtNV3IkgoRL4krLBoHbOVF5CNWjv7mjC0wupXJoLk8O4aS%2fDnhd1dWb6NCyZPiudcUWGgcKnZS8YTPEHuRY4HWLLpoeIg7dewSyCvquR9qov
https://server.smartmailer.tractivity.co.uk/link.aspx?q=2022%7ca5LQHin6tBLhQn7BNbNh0R2BY8CErRUXFj4qGzACceDY54mqamQpwOQ8BnVnv3IWS39v2fTk0kEccUycJmZUl4TQIcf9fLMGniMZymeDFXT0mZeCS5JnrDVsWG9W5lG5%2fimfF8hwVmGFQKpDiPvOaDdhpSjyx4OCGvm4zoJdDdliineGObL4qWJ3DtCFUgjt1O7me4Q5gKrA3R8YTE89c9aoK8Ft9a7UkDrQHZce7KXh2%2bPsKtxhOi17oqRAQGTU1q%2fArNBr4spLGPIRNSNBhg2eZDkbCh3p4pE1j5aZ8bqXUpG6ChV1tXcwsnECDlypO%2b4bsuW17k%2foDWzPGO8IMtNV3IkgoRL4krLBoHbOVF5CNWjv7mjC0wupXJoLk8O4aS%2fDnhd1dWb6NCyZPiudcUWGgcKnZS8YTPEHuRY4HWLLpoeIg7dewSyCvquR9qov
https://server.smartmailer.tractivity.co.uk/link.aspx?q=2022%7ca5LQHin6tBLhQn7BNbNh0R2BY8CErRUXFj4qGzACceDY54mqamQpwOQ8BnVnv3IWS39v2fTk0kEccUycJmZUl4TQIcf9fLMGniMZymeDFXT0mZeCS5JnrDVsWG9W5lG5%2fimfF8hwVmGFQKpDiPvOaDdhpSjyx4OCGvm4zoJdDdliineGObL4qWJ3DtCFUgjt1O7me4Q5gKrA3R8YTE89c9aoK8Ft9a7UkDrQHZce7KXh2%2bPsKtxhOi17oqRAQGTU1q%2fArNBr4spLGPIRNSNBhg2eZDkbCh3p4pE1j5aZ8bqXUpG6ChV1tXcwsnECDlypO%2b4bsuW17k%2foDWzPGO8IMtNV3IkgoRL4krLBoHbOVF5CNWjv7mjC0wupXJoLk8O4aS%2fDnhd1dWb6NCyZPiudcUWGgcKnZS8YTPEHuRY4HWLLpoeIg7dewSyCvquR9qov
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and is an allergic reaction to pollen. It’s usually worse between March and 

September, especially when it is warm, humid and windy causing the pollen count to 

be higher. Symptoms of hay fever can be quite uncomfortable and include sneezing 

and coughing, itchy, red or watery eyes, loss of smell, headaches and tiredness. 

 

If people require further advice around hay fever, pharmacists are well placed to 

offer advice if someone is struggling with managing their symptoms. Find out more 

about services you can get at your local pharmacy - 

https://improvinglivesnw.org.uk/our-work/healthier-communities/primary-care-

services/pharmacy-services/ 
 
 

 
 

Charging Ahead to Support Patients and Visitors 

 

Whether you are a patient or a relative, being able to communicate with loved ones is so 

important, keeping them updated on news, treatments, and developments. The Queen 

Elizabeth Hospital, King’s Lynn now has a dozen mobile phone charging shelves installed 

in key areas around the site, from the main reception area, waiting areas, outpatients, and 

the emergency department. 

 

Thanks to a £3,600 investment from the League of Friends, patients and visitors can make 

use of the wall mounted Crable shelves. Each one can charge up to eight devices at once 

through wireless chargers, USB ports and plug sockets. 

 

https://qehklmediahub.com/2024/02/22/charging-ahead-to-support-patients-and-visitors/ 

 

https://improvinglivesnw.org.uk/our-work/healthier-communities/primary-care-services/pharmacy-services/
https://improvinglivesnw.org.uk/our-work/healthier-communities/primary-care-services/pharmacy-services/
https://qehklmediahub.com/2024/02/22/charging-ahead-to-support-patients-and-visitors/
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Healthwatch - Dentist Care Recovery Plan 
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https://www.healthwatch.co.uk/advice-and-information/2024-02-21/what-new-dental-

recovery-plan-means-you 

 

 

Specialist Smoking Cessation Service – New Provider 

Reed Wellbeing are the new provider for Smokefree Norfolk, Specialist Stop 

Smoking Service. 

Reed Wellbeing will be focussed on providing structured, community-based 

support for those from priority population groups across Norfolk to stop smoking. 

The new service will accept patients from 2nd April 2024- 

https://www.healthwatch.co.uk/advice-and-information/2024-02-21/what-new-dental-recovery-plan-means-you
https://www.healthwatch.co.uk/advice-and-information/2024-02-21/what-new-dental-recovery-plan-means-you
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• Telephone: 0800 085 4113 

• Email: smokefree.norfolk@nhs.net 

• Website: www.smokefreenorfolk.co.uk 

Waveney residents will be supported via the stop smoking service “Feel good 

Suffolk,” for more information please visit Stop smoking – Feel Good Suffolk. 

Norfolk County Council are currently working with the ICB to develop NHS LTP 

pathways that cover Norfolk and Waveney, Including the Maternity and SMI 

pathways. 

 
www.smokefreenorfolk.co.uk 

 
 

 

http://www.smokefreenorfolk.co.uk/
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Scam alerts: 
 

Telephone Cold Calls Claiming to be from ‘Amazon’ 
 

Trading Standards are again warning residents to be on their guard for telephone cold 

calls claiming to be from 'Amazon'. They continue to receive reports from Norfolk residents 

of recorded message calls claiming to be from Amazon. Previously these have included 

that: 

•  'An order of £700 has place for an iPhone, if this isn't you, please press 1 

•  'A payment of £79.99 has been taken to renew your Amazon Prime subscription'; 

the call then states you can 'press 1 to cancel the payment' 

• 'A purchase costing £300 has been made on your Amazon account'; the call then 

states you can 'press 1 if you did not make this purchase' 

• '£1,000 has been charged to your Amazon account'; the call then states you can 

'press 1 to speak to the Amazon fraud team' 

• 'You are required to make a payment of £399 to your Amazon account'; the call 

then states you can 'press 1 to speak to an advisor' 

Where residents have interacted with the call, they have then been connected to a person 

who attempts to gather personal, account or financial details. These calls are a scam and 

are not connected with Amazon in any way. If you receive this or a similar call our advice 

is do not interact with the call and hang up. Amazon have put together some helpful tips on 

how to identify if a phone call is from them. This information can be found on the Amazon 

website - 

https://www.amazon.co.uk/gp/help/customer/display.html?nodeId=G4YFYCCNUSENA23B 

If you have received a telephone cold call which you believe to be a scam you can report it 

via the Citizens Advice consumer helpline on freephone 0808 223 1133. 

 

https://www.amazon.co.uk/gp/help/customer/display.html?nodeId=G4YFYCCNUSENA23B
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Fake Parcel Delivery Text Messages  

Trading Standards are continuing to warn residents about text messages claiming to be 

from parcel delivery companies stating they are unable to deliver an item.  

Recent examples have included messages claiming to be from Royal Mail stating a 

package has 'arrived at the warehouse' but it 'cannot be delivered' due to 'incorrect 

address information'. The message goes on to say that the recipient needs to confirm 

address information 'within 12 hours' via an included link. These messages are sent by 

criminals who have created fake website to look like the genuine ones, with the same 

branding, layout, and font choices. These are used to gather personal and financial 

information or take payments.  

If you receive one of these messages do not click on any links.  Suspicious or scam text 

messages can be reported by forwarding the message to 7726. More information on this 

free reporting service and how to forward messages from your device is available on 

the Ofcom website - https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-

consumers/scams/7726-reporting-scam-texts-and-calls 

 

If you think you have interacted with a scam message and provided scammers with your 

financial details you should contact your bank immediately on a number you know to be 

correct, such as the one on the back of your bank card. You can also report scams 

received via Citizens Advice Consumer Service on freephone 0808 223 1133. 

 
 
 
 
 
 
 
 
 
 
 

https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/scams/7726-reporting-scam-texts-and-calls
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/scams/7726-reporting-scam-texts-and-calls
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Social Media Quizzes 

 
 
https://www.norfolk.gov.uk/43304 

 
 

https://www.norfolk.gov.uk/43304
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Learn My Way link - https://www.goodthingsfoundation.org/what-we-do/learn-my-way/ 

Barclays Digital Champion Programme - 

https://digital.wings.uk.barclays/barclaysdigitalchampions/ 

Register here - https://digital.wings.uk.barclays/register?code=NWC 

https://www.goodthingsfoundation.org/what-we-do/learn-my-way/
https://digital.wings.uk.barclays/barclaysdigitalchampions/
https://digital.wings.uk.barclays/register?code=NWC
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Advocacy Survey 
 

The aim of this survey is to gather information on what people in Norfolk know and think 

about advocacy. It has been created by the Norfolk Advocacy Partnership (NAP). The data 

gathered will be compiled into a report with the aim to improve the quality and accessibility 

of advocacy services in Norfolk. This survey is completely anonymous. No questions are 

mandatory. Detailed responses are appreciated but not necessary.  

Closing date of 30th April 2024. 

https://www.norfolkadvocacy.org.uk/advocacy-survey 

 

https://forms.office.com/Pages/ResponsePage.aspx?id=VwLBBetFyEeq31fFeWotOac820

UHvyZFuAVlmCqWJeBURDdMOUEwNFM4UUJBNkMxMEFRS1BRREdOTC4u 

 
 

 
 

Getting help at home information guide 

Have you started to feel like you could do with a little extra help at home? If so, our guide 

explains what help is available – and whether you might be entitled to financial support 

with paying for it. There’s lots of support available to help you live safely and 

independently at home for longer. This guide gives an overview of what's on offer. It 

covers: 

https://www.norfolkadvocacy.org.uk/advocacy-survey
https://forms.office.com/Pages/ResponsePage.aspx?id=VwLBBetFyEeq31fFeWotOac820UHvyZFuAVlmCqWJeBURDdMOUEwNFM4UUJBNkMxMEFRS1BRREdOTC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=VwLBBetFyEeq31fFeWotOac820UHvyZFuAVlmCqWJeBURDdMOUEwNFM4UUJBNkMxMEFRS1BRREdOTC4u
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• getting a care needs assessment 

• getting care and support at home 

• home adaptations you could consider 

• help with the cost of help at home. 

 

https://www.ageuk.org.uk/globalassets/age-uk/documents/information-

guides/ageukig23_getting_help_at_home_inf.pdf 

 

https://www.ageuk.org.uk/information-advice/care/arranging-care/getting-help-at-home-

information-guide/ 

 
Offline and Overlooked Campaign 
 

Thank you for the support for the Offline and Overlooked campaign to get public services 

to provide accessible offline options, like by telephone or face to face. Together Age UK 

have secured over 50,000 signatures on the petition and made the Westminster Hall 

Debate on digital exclusions so popular with MPs that they only had a few minutes each to 

speak! A full update in person has been recorded below for you - 

https://www.youtube.com/watch?v=TtlXkoLUUYA 
 

https://email.ageuk.org.uk/q/11mbMPplr3TM7J0ISQY9m17/wv 
 

 

 
New campaign resources from NCAN 

NCAN are on a mission to help make sure everyone in Norfolk has the information and 

tools they need to vote! As charities, social enterprises, and community groups NCAN are 

likely to be in touch with people who need support – even if it’s just a reminder – to get 

ready to vote. They have produced social media content and posters and flyers to help you 

https://www.ageuk.org.uk/globalassets/age-uk/documents/information-guides/ageukig23_getting_help_at_home_inf.pdf
https://www.ageuk.org.uk/globalassets/age-uk/documents/information-guides/ageukig23_getting_help_at_home_inf.pdf
https://www.ageuk.org.uk/information-advice/care/arranging-care/getting-help-at-home-information-guide/
https://www.ageuk.org.uk/information-advice/care/arranging-care/getting-help-at-home-information-guide/
https://www.youtube.com/watch?v=TtlXkoLUUYA
https://email.ageuk.org.uk/q/11mbMPplr3TM7J0ISQY9m17/wv
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spread the word – and they are happy to provide training for your staff or volunteers, or to 

help run Voter Registration stalls at your drop-in services or events. Find out more  

at https://ncan.co.uk/norfolk-voter-registration-campaign/ 

 

 

Gardening is Good for You 

It's been a cold start to Spring this year. But with flowers and trees showing off their 

blossoms, there's a real temptation to get stuck into a bit of gardening. There are so 

many benefits to getting out for a bit of gardening. According to the Royal Horticultural 

Society, 30 minutes of gardening is equivalent to doing 30 min of yoga or badminton. 

And there's evidence that it can reduce depression and anxiety. Some GPs will even 

prescribe daily gardening for their patients - https://www.rhs.org.uk/advice/health-and-

wellbeing/articles/why-gardening-makes-us-feel-better  

One stroke survivor, Jonathan Jones, found allotment gardening to be an important part of 

his recovery - https://www.stroke.org.uk/blog/gardening-good-you?  

 
Communication Picture Book 

This book has been made with people with aphasia. They have helped us to choose the 

words and design the pictures. You can use the book to support your communication. 

https://www.stroke.org.uk/sites/default/files/publications/jn_2223-364.3_-_aphasia_info_-

_picture_book_-_community_-_a08c53_web.pdf 

 

 

https://ncan.co.uk/norfolk-voter-registration-campaign/
https://www.rhs.org.uk/advice/health-and-wellbeing/articles/why-gardening-makes-us-feel-better
https://www.rhs.org.uk/advice/health-and-wellbeing/articles/why-gardening-makes-us-feel-better
https://www.stroke.org.uk/blog/gardening-good-you?
https://www.stroke.org.uk/sites/default/files/publications/jn_2223-364.3_-_aphasia_info_-_picture_book_-_community_-_a08c53_web.pdf
https://www.stroke.org.uk/sites/default/files/publications/jn_2223-364.3_-_aphasia_info_-_picture_book_-_community_-_a08c53_web.pdf


 
 
 

26 
 
 
 

TRICEPS trial 
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Pulmonary fibrosis  

Pulmonary fibrosis (lung scarring) describes a group of interstitial lung diseases where the 

lungs become progressively stiffer and smaller, eventually leading to low oxygen levels in 

the blood. Pulmonary fibrosis (PF) affects around 70,000 people in the UK. 

 

Scar tissue or fibrosis in the lungs impairs how well the alveoli can transfer oxygen that is 

breathed in, eventually leading to low oxygen levels in the blood. As the amount of scar 

tissue increases, the lungs become smaller. The symptoms of pulmonary fibrosis may 

include shortness of breath, which may occur with exercise initially, but it worsens over 

time; a persistent cough; rounded and swollen finger tips (finger clubbing); crackles over 

your lungs heard by your doctor using a stethoscope 

 

https://www.actionpf.org/ 

 

 
 

Help for Those Involved in Agriculture and Other Rural Businesses Affected by 

Stress and Depression 

 

Working in agriculture and the countryside is usually a good way of life but it is a 

demanding and stressful occupation. So, it’s not surprising that many people involved with 

agriculture can feel isolated, depressed, or unable to cope as well as normal. 

https://www.actionpf.org/
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1 in 4 people in the UK will experience poor mental health so it is important to know that 

you, or the person you are concerned about, are not alone. 

https://www.yanahelp.org/ 

 

 

Newsletter 

Contents: 

• What do we want from digital care? 

• Workforce strategy for OTs 

• New benefit rates 

• Latest from Innova Care Concepts 

• New mobility scooter from TGA 

• Do not attempt CPR? 

https://preview.mailerlite.com/d0i1j6g6u3 

 

Newsletter 

Please find below the link to the latest news from MensCraft- 

https://mailchi.mp/73bd71fa1d5c/new-activities-new-therapy-provision-new-funds-

14100008?e=e20bc990ca 

https://www.yanahelp.org/
https://preview.mailerlite.com/d0i1j6g6u3
https://mailchi.mp/73bd71fa1d5c/new-activities-new-therapy-provision-new-funds-14100008?e=e20bc990ca
https://mailchi.mp/73bd71fa1d5c/new-activities-new-therapy-provision-new-funds-14100008?e=e20bc990ca
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BOPP Newsletter 
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DIAL- Volunteers Needed 
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Sue Ryder Grief Support 

 
 
https://www.sueryder.org/ 
 
 

https://www.sueryder.org/
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What to do When Someone Dies 

 
The first hours and days after the death of a loved one can be an extremely traumatic and 

confusing time, leaving you bewildered as to what you need to do and how to do it. The 

first thing to remember is that you do not have to face this alone. In addition to family and 

friends, there are many organisations who can provide support and guidance on the 

journey you are about to undertake. Some of these organisations are referenced within 

this website for your convenience. The aim of NBAS is to provide you with practical help 

when it is most needed. 

 
https://www.nationalbereavement.com/ 
 
Blue Cross Pet Loss Support Volunteer 
 

 
https://www.bluecross.org.uk/volunteer 

https://www.nationalbereavement.com/
https://www.bluecross.org.uk/volunteer
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New Law for Cat Owners 
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Neutering and Microchipping Scheme 
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https://www.simplyhealth.co.uk/ 
 

https://letscaretogether.onpld.com/ 

 

https://www.bitc.org.uk/news/bitc-and-simplyhealth-partner-to-support-carers-with-their-

wellbeing/ 

 
Tomorrow Can be a New Day 
 

 
https://www.ptsduk.org/ 
 
 

https://www.simplyhealth.co.uk/
https://letscaretogether.onpld.com/
https://www.bitc.org.uk/news/bitc-and-simplyhealth-partner-to-support-carers-with-their-wellbeing/
https://www.bitc.org.uk/news/bitc-and-simplyhealth-partner-to-support-carers-with-their-wellbeing/
https://www.ptsduk.org/
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Action For Happiness 

 
 
https://actionforhappiness.org/ 

https://actionforhappiness.org/
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Sense Virtual Buddy 

 
 
https://www.sense.org.uk/get-involved/volunteering-with-sense/volunteer-as-a-sense-
virtual-buddy/ 
 
 
 
 
 
 
 
 
 
 

https://www.sense.org.uk/get-involved/volunteering-with-sense/volunteer-as-a-sense-virtual-buddy/
https://www.sense.org.uk/get-involved/volunteering-with-sense/volunteer-as-a-sense-virtual-buddy/
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Missing People Free Online Chat Service 
 

 
 
https://www.missingpeople.org.uk/ 
 
 

https://www.missingpeople.org.uk/
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The Big Bike Revival 

The Big Bike Revival is all about helping adults to begin or return to cycling through a 

programme of FREE activities and services, delivered by local community organisations 

The Big Bike Revival is an intervention for adults aimed at encouraging an uptake in 

cycling. By providing solutions to perceived barriers, adults are enabled to learn to how to 

cycle and to increase their cycling levels for short, everyday journeys. Events focus on 

presenting cycling as a practical, normal and habitual way to get around locally. Cycling is 

a fantastic way to travel locally. It’s healthy, social, practical, sustainable and can save you 

money.  

All the events are designed specifically for people who do not cycle or have not cycled for 

a while by offering solutions to barriers that currently stop adults from cycling. Events offer 

opportunities to get cycles fixed, learn new skills or take part in a local led ride. 

All events are completely free and delivered locally by community groups and 

organisations which understand the local need. 

https://www.cyclinguk.org/bigbikerevival 

Grant funding applications are now open for summer 2024 delivery -  

https://www.cyclinguk.org/bigbikerevival/delivery-partners 

 

 

 

 

https://www.cyclinguk.org/bigbikerevival
https://www.cyclinguk.org/bigbikerevival/delivery-partners
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Royal Mail Click and Drop Service 
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NHS Prescription Service 
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Housing Easy Read Guide 

Living in a safe and secure home is as important for people with a learning disability as it is 

for everyone else. Finding a place to live is an important part of living independently, but 

there are often challenges to this happening. Mencap have produced an easy read guide, 

which explain the main issues that you might face. 

If you have a learning disability, you can download and read the guide below to help you 

make decisions on the issues that matter to you. If you are a family member or carer of 

someone with a learning disability you can also use the guide by downloading or printing it 

off and going through it together with the person you support. 

https://www.mencap.org.uk/advice-and-support/housing/housing-our-easy-read-guide 

 
 
 
 
 
 
 
 
 
 
 
 

https://www.mencap.org.uk/advice-and-support/housing/housing-our-easy-read-guide
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Small Grants 

Since the Small Grants scheme was launched in 2005 the Trust has donated over 

£170,000 to individuals, groups and carers in the UK. The purpose of these grants is 

to improve the quality of life for those with aphasia and their carers. 

The Trust makes up to £1,000 available for small grants each 

month. Applications are invited from people with aphasia, carers or groups living in the UK. 

No application is considered too small and the Trust hopes to be able to give as many 

grants each month as possible. Each person or group can apply up to a maximum of 

£1,000 per year. 

 
https://aphasiatavistocktrust.org/grants/ 
 
 
 

 
 
Welcome to FarmWell 

FarmWell a one stop resource to help you and your farm business stay strong and 

resilient. Planning for the future can be a daunting process, especially in farming where we 

are experiencing so much change. The internet has opened up a wealth of information, but 

for those who are not ‘computer savvy’ or who work alone, it can be difficult trying to ‘sort 

the wood from the trees’. 

https://aphasiatavistocktrust.org/grants/
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FarmWell presents useful information to support you, the people around you and your farm 

business. They have developed the platform to be easy-to-understand and designed to 

assist you with any issues you may be having on the farm. Using the buttons / navigation 

above, you can explore what our FarmWell platform has to offer. 

https://farmwell.org.uk/ 
 
 

 

The “Scandal” of Homelessness Among Older People Condemned 

 

Independent Age has condemned new figures that show that in the latest quarter the 

number of homeless older people has gone up again, to 2,610.  

 

https://theageactionalliance.org/2024/03/01/the-scandal-of-homelessness-among-older-

people-condemned/ 

 

 

Money Worries Deepen for Over-50s, Charity Says 

More than two fifths (41 per cent) of people aged 50 and over who are not fully retired 

worry about living in economic hardship when they give up work, according to research 

from Independent Age. 

 

https://farmwell.org.uk/
https://theageactionalliance.org/2024/03/01/the-scandal-of-homelessness-among-older-people-condemned/
https://theageactionalliance.org/2024/03/01/the-scandal-of-homelessness-among-older-people-condemned/


 
 
 

49 
 
 
 

The older people’s hardship charity surveyed more than 2,200 people aged 50 and over 

and found that 41 per cent of over-50s had major concerns about their financial future. The 

most common financial worry was having less disposable income, with 56 per cent of 

people citing this. 

https://www.pensionsage.com/pa/Money-worries-deepen-for-over-50s-charity.php 
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Activities  
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Norfolk and National 

 

 

April Socials Update 

Even with the Easter bank holidays, Wellbeing have still got a busy month! Why not join 

them at one of the beach walks? From Hunstanton in the West all the way down to 

Lowestoft in the East, catch an opportunity for some fresh sea air and great company! 

Inland they have strolls around Felbrigg Hall, Carlton Marshes, Plantation Gardens and 

Swaffham to name a few. If you’re not up to braving the possible April showers, don’t 

worry! They’ve got coffee and catch up sessions dotted around the County as well, 

including two new socials at the later time of after 5pm. 
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All of the socials are staffed by the Community Development Team who will be there to 

welcome you along, whether it’s your first time in joining or you’re a regular, they look 

forward to meeting you! 

https://www.wellbeingnands.co.uk/norfolk/community-development-team/social-events/ 

 

 

 

https://www.wellbeingnands.co.uk/norfolk/community-development-team/social-events/
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Conservation Sessions 

From Mark- 

Happy New (Financial) Year, for those who have to worry about such things! 

People can leave their worries behind when they come out on one of our conservation 

activities, as we provide all the necessary tools and equipment, and all the 

training/guidance they will need to do the job.  This month we are getting quite 

constructive, with 6 (yes, 6, count them!) days building a stretch of new boardwalk at 

Broadland Country Park which will form part of a great new nature trail.  Also a couple of 

days building steps at Drayton.  Again, no experience is necessary here, nor for the nettle 

cutting at Bungay nor thew work at Charter Wood: if you are wondering what a coppice 

stool is, you’ll have to come along and find out.* 

For our regular volunteers, it’s also the time of year we thank them by taking some trips 

out to a variety of interesting places: PLEASE MAKE SURE THEY CONTACT ME TO 

BOOK PLACES FOR THESE TRIPS.  There are limited spaces available for each one, 

and priority will be given to people who have already volunteered with us.  Please also 

make sure new potential volunteers’ book for the workday tasks where it says BM on the 

listings below, it would be a real shame for them to turn up and find that there is no space 

available on the minibus.  

Best wishes, 

Mark. 

* Oh all right, it’s a multi-stemmed tree stump that we intend to allow to regrow. 

Mark Webster 07740 899 691  mark.webster@tcv.org.uk   www.tcv.org.uk/norfolk  

mailto:mark.webster@tcv.org.uk
http://www.tcv.org.uk/norfolk
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MensCraft – Move More, Feel Better 
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Independent Age – Good to Know Groups 

 

These are free national telephone events, offering social and learning opportunities to 

people who may not be online or who may struggle to get out and about in their 

communities. The groups connect people aged 65+ with their peers and useful 

organisations, to hear and talk about issues that matter to them. Think of these groups like 

a cup of tea and a chat at a community centre, but over the phone in the comfort of your 

home. See the programme of upcoming talks. 

 

https://www.independentage.org/ 

 

 

 

https://www.independentage.org/
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Eggsplore Norfolk 
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Norwich 
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South Norfolk 
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Little Visitors 
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Address - Norwich Rd, Brooke NR15 1AB 
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Breckland 
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East Norfolk 
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Tilley’s – A Friendly Drop in for Everyone 
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North Norfolk 
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West Norfolk 
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Coffee Mornings – Lynn Museum 

Opening hours Tue – Sat, 10am – 5pm; Sundays 12 – 4pm (April-September only); Closed 

on public holidays. Every last Friday of the month, join us for a relaxing hot drink, cake and 

activity, ranging from crafts to handling artefacts. Each session will have a different 

activity. Coffee Mornings are open to all and free to attend. Donations are welcome but not 

required.  

10:30-11:30am-  

26 April – Glow in the Dark Jars 

31 May – D-Day Soldier’s Kit 

28 June – Summer Flowerpots 

26 July – American GIs in Norfolk 

https://norfolk-museums.arttickets.org.uk/lynn-museum/2024-02-23-cm24 

https://norfolk-museums.arttickets.org.uk/lynn-museum/2024-02-23-cm24
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An Ecumenical Bereavement Service in King's Lynn 

An ecumenical partnership between the Quakers and Methodists in King's Lynn is running 

to provide free bereavement support and counselling. Amongst the variety of outreach and 

community activities which happen at the King's Lynn Quaker house is a group called 

Companions in Bereavement.  

  

Companions in Bereavement are a group of qualified bereavement support workers in 

King's Lynn who are holding walk-ins and individual counselling by arrangement.  These 

sessions are held every Friday between 10.00am to 12.00pm at the Quaker Meeting 

House, 36 Bridge Street, King's Lynn, PE30 5AB. 

 
https://www.networknorwich.co.uk/Articles/683875/Network_Norwich_and_Norfolk/Partner

s/Churches_Together_in_Norfolk_and_Waveney/An_ecumenical_bereavement_service_i

n_Kings_Lynn.aspx 

 

https://www.networknorwich.co.uk/Articles/683875/Network_Norwich_and_Norfolk/Partners/Churches_Together_in_Norfolk_and_Waveney/An_ecumenical_bereavement_service_in_Kings_Lynn.aspx
https://www.networknorwich.co.uk/Articles/683875/Network_Norwich_and_Norfolk/Partners/Churches_Together_in_Norfolk_and_Waveney/An_ecumenical_bereavement_service_in_Kings_Lynn.aspx
https://www.networknorwich.co.uk/Articles/683875/Network_Norwich_and_Norfolk/Partners/Churches_Together_in_Norfolk_and_Waveney/An_ecumenical_bereavement_service_in_Kings_Lynn.aspx
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Address - St Faith's Community Hub, Gayton Rd, Gaywood, King's Lynn PE30 4EE 
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Events 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

80 
 
 
 

Norfolk and National 
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Free Compassionate Conversation Sessions  

Please see below the upcoming dates for Free Compassionate Conversation sessions - 

an opportunity for individuals and organizations interested in building skills for sensitive 

conversations 

  

Here are the session details: 

  

o   Online event on 7th May 2024, 10:00 - 12:00 

o   Online event on 19th June 2024, 19:00 - 21:00 

o    Online event on 24th July 2024, 10.00 - 12:00 

o   Online event on 6th August 2024, 10.00 - 12:00 

  

These sessions aim to empower individuals (18+) to have open, honest conversations 

about end-of-life, loss, and bereavement while learning ways to support others. 

  

Sign up here- https://www.stelizabethhospice.org.uk/compassion/events/   

 

https://padlet.com/redirect?url=https%3A%2F%2Fwww.stelizabethhospice.org.uk%2Fcompassion%2Fevents%2F
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National Trading Standards (NTS) Scams Team Practitioner E-Learning 

 

This resource has been designed to assist professionals and practitioners who will be 

interacting with victims of scams, this includes but is not limited to social workers, 

community nurses, volunteers, and befrienders. 

 

This e-learning will give you: 

• An understanding of the scale of the problem of scams 

• Insights into the behaviour of the criminals behind scams 

• Practical advice on how best to support a victim of scams 

• An understanding of the legislation that can be used to support scam victims and to 

prosecute the criminals behind scams 

 

https://www.friendsagainstscams.org.uk/training/practitioner-elearning 

 

https://www.friendsagainstscams.org.uk/training/practitioner-elearning
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Norwich 

Norfolk County Council – Big Indie Read 

 

Dying Matters 2nd May 2024 

The Dying Matters event will be at The Forum in Norwich on the 2nd of May 2024 for some 

rich and informative chats with the Charities and Organizations who will be in attendance 

between 9am and 3pm. They also have some expert's speakers,  between 9am and 

midday, in the Auditorium at The Forum, to reserve your seat please book 

via www.eventbrite.co.uk  

You will find various stands, which you are free to wander round and engage in some rich 

and informative chats, it’s an opportunity to ask questions, dispel those myths, or sit and 

enjoy a cup of tea in the Death Café - https://deathcafe.com/deathcafe/16378/ which 

happens thanks to Café Bar Marzano. 

 

https://www.eventbrite.co.uk/e/dying-matters-never-too-young-to-start-talking-tickets-850707879167?aff=oddtdtcreator
https://deathcafe.com/deathcafe/16378/
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Also Norwich Millennium Library - https://www.norfolk.gov.uk/article/40217/Norfolk-and-

Norwich-Millennium-Library will have a dedicated table of books on the topic death and 

dying just inside the library door from 10am to 3pm. 

Many of these Organizations and Charities also support the work of Compassionate 

Communities across the East of England - 

https://www.compassionatecommunitieseast.com/home 

Please note that though the talks in the Auditorium will run between 9am and midday the 

timings for the individual speakers are approximate. 

 

 
 
 
Save the Date: Advance Care Planning Conference 
 

The palliative care team will be running an Advance Care Planning event on 8 May 2024, 

which will involve partners from across palliative and end of life care in Norfolk and 

beyond…….The ‘Getting your House in Order’ conference will take place at the John 

Innes Centre and involves hospices/support services/charities etc across Norfolk and will 

also be live streamed. It is sponsored by the N&N Hospitals Charity. The event is open to 

all healthcare professionals and the general public.  

 

Email PCBookings@nnuh.nhs.uk to find out more or to book. 

https://www.norfolk.gov.uk/article/40217/Norfolk-and-Norwich-Millennium-Library
https://www.norfolk.gov.uk/article/40217/Norfolk-and-Norwich-Millennium-Library
https://www.norfolk.gov.uk/article/40217/Norfolk-and-Norwich-Millennium-Library
https://www.compassionatecommunitieseast.com/home
https://www.compassionatecommunitieseast.com/home
https://www.compassionatecommunitieseast.com/home
mailto:PCBookings@nnuh.nhs.uk
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The Your Norfolk Advice Network Helpline can assist with making referrals on the NCAN 

referral system. The helpline number is 0333 996 8333 or email: helpline@ncan.co.uk. 

The opening hours are 8.00am – 6.00pm Monday to Friday. The Helpline is also available 

for members of the public seeking advice and support. 

 

If you have any questions about NCAN, the referral system or would like to get in touch 

contact us at: info@ncan.co.uk; website: www.ncan.co.uk 

 

FUSE Social Enterprise Coffee Morning 

Collaboration, rather than competition, is a core tenet of the social enterprise movement. 

Through collaboration, organisations can all amplify the impact and create the change they 

strive for more effectively and efficiently. FUSE Norwich is working hard to provide spaces 

where organisations can come together to build the connections and trust needed to work 

collaboratively, whether it's a joint venture, a shared project or sharing knowledge. FUSE 

mailto:helpline@ncan.co.uk
mailto:info@ncan.co.uk
https://norfolkcan.us6.list-manage.com/track/click?u=f7922452376700e89cf54e0f8&id=7e2e9671fa&e=407ce9d2f3
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Norwich is fortunate to have the support of the Empowering Communities partnership, 

Norwich City Council and many more organisations in this mission!  

If you would like to join FUSE for their Social Enterprise Coffee Morning on Friday 19th 

April, 10.30am-12.30pm, at Carberry’s Cafe, visit www.fusenorwich.org.uk to book your 

place!  

https://www.ecnorfolk.org.uk/news/fostering-connections-across-the-vcse-sector/ 

 
 

 

https://communityactionnorfolk.us2.list-manage.com/track/click?u=c6cf6edba7d2212b75d4841d5&id=075b67cc17&e=fe9d42d2f9
https://www.ecnorfolk.org.uk/news/fostering-connections-across-the-vcse-sector/
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Event Invitation 

The event will include the presentations from Norfolk Citizens Advice and a knowledgeable 

MS benefits advisor. They will cover: 

• Support and information available nationally and locally 

• Top tips regarding concessions and entitlements 

• Universal credit, new style Employment and Support Allowance, and PIP 

• Plus, Access to Work and lots more! 

Partners, family members, and friends are welcome too. 

When  

Wednesday 24 April 2024 

6 - 8pm  

[This is a presentation style event.  

Registration opens at 5.30pm and presentations will start at 6pm.] 

Where  

Wensum Valley Hotel, Beech Ave, 

Taverham, Norwich NR8 6HP 

There will be refreshments, sandwiches, and chips! 

It's free to attend but spaces are limited. Booking is essential.  

https://www.eventbrite.co.uk/e/benefits-advice-event-tickets-853617732617? 

If you have any questions, please contact gina.rutterford@mssociety.org.uk or call 07760 

380941. 

 

 

https://www.eventbrite.co.uk/e/benefits-advice-event-tickets-853617732617
mailto:gina.rutterford@mssociety.org.uk?subject=Norfolk%20event
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North Norfolk 
 
North Walsham Big Bash 
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West Norfolk 
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Spotlight on Snettisham 
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Kind regards 

 
Janine, Partnership Coordinator, Norfolk Older People's Strategic Partnership (NOPSP) 

Email: nopspb@aol.co.uk 

Answerphone: 07963 304015 

Website: http://www.norfolkolderpeoplespartnership.co.uk   

Have you seen our Facebook page? 

https://www.facebook.com/profile.php?id=100091329240994 
 

 

We do our best to ensure the accuracy, reliability and availability of the information 

contained in this newsletter but cannot be held responsible for this or for the views 

expressed. 

 

UK General Data Protection Regulations (UK GDPR)  

This came into force on 1 January 2021 and is the UK version of the GDPR legislation that 

was brought in during 2018 to replace the Data Protection Act 1998. 

 

Your contact details are held to send you information from the NOPSP. Data may include 

your name, address, email address, contact telephone number, name and address of your 

organisation and any job title. None of your data is shared with a third party except for the 

claims and payment of expenses. Please advise if you do not want your details to be held 

by the NOPSP. For any enquiries please email: nopspb@aol.co.uk or ring 07963 

304015 and leave a message. 

 

If you need this Agenda in large print, audio, Braille, 
alternative format or in a different language please contact 
nopspb@aol.co.uk or ring 07963 304015 

 

mailto:nopspb@aol.co.uk
http://www.norfolkolderpeoplespartnership.co.uk/
https://www.facebook.com/profile.php?id=100091329240994

