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Word from the Chair 

We’ve reached the last issue of Your Voice in Norfolk for 2023 and the streets in Norwich 

are thronged with people shopping for Christmas.  But it’s been a strange and at times 

disturbing year.  The cost of living crisis is still with us.  We are told that some prices are 

beginning to ease but rents and the cost of some foods are continuing to rise, and people 

are still having to decide between heating and food.  And we still have fighting in Ukraine 

and now Israel. 

 

Some of the strikes have eased off and as I write it looks as though the hospital 

consultants are close to an agreement.  But there is still a lengthy waiting list for 

operations and the ambulance response times are still causing problems.  The Covid 

enquiry has brought images of chaos in the government with worrying views on how older 

people should be treated, and honest accounts of discharges to care homes.  There may 

be elements of logic in some parts of this and no real alternatives in others, but the 

government needs to be open and honest about their decisions rather than misleading 

people. 

 

Meanwhile a study led by the University of Warwick in collaboration with the Society for 

Acute Medicine has found that younger patients with simpler problems are waiting less 

time for assessments than older and frailer patients with complex care needs. It suggests  
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that this is largely due to the national drive to prioritise same day emergency care without 

the need for admission to a ward.  So, let’s move on to talk about older people.   

 

We are, first and foremost, individuals.  People age differently for many, many reasons 

from their genetic make-up and the circumstances in which they live to lifestyle choices 

and the burden of caring.   Treating us as a single group differentiated only by 

chronological age is not helpful and, for me at least, at times it’s infuriating. By now we’ve 

built up a lot of experience, not just of living as older people but of how things have 

happened the past.  I had to smile when I told a senior manager who was explaining the 

role of pharmacists as the first port of call that as a chemist in one of the poorest parts of 

Burnley in the 1960s my father had worked in partnership with the local GP to keep the 

local population safe. 

 

So, in order to keep us living healthily and well in our own homes for as long as possible 

the health and social care professionals and the people from local government who 

provides other services that help us to go about our daily lives need to talk to us.  They 

don’t just need to ask us about existing services but involve us when they need to change 

them or develop new ones.  And involve us from the beginning, nor just when their ideas 

are already well developed. 

 

I’ve even been told by a senior manager that older people won’t talk; but they do.  A group 

of Carers talking to each other about their experiences has resulted in a great success 

story.  They were tired of having to explain every time they took the person they were 

caring for to appointments that they were Carers and ask to be involved in decisions.  This 

led to them working with hospital staff to produce a Carers passport that can go on a card 

on a lanyard or on a mobile phone.  More than 2,000 have been issued in the last year and 

news of the initiative is spreading across the country. 

 

You’ll hear more about you can make your voice heard in the New Year.  In the meantime, 

keep well and best wishes for a Happy Christmas and a better New Year. 

 

From Mary, David, and Janine 
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You are cordially invited 

to the next Norfolk Older People’s Strategic Partnership (NOPSP) 

meeting 

 
Thursday 14th March 2024 

 
School room, Diamond Centre School Lane, Sprowston Norwich NR7 8TR 

 
10am to 1pm 

 
Open to the public 

 
Agenda to be advised in due course 
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Over-65’s experience of Adult Social Services in Norfolk 

If you are over-65, or look after someone over 65, and have used some kind of social 

service, then Healthwatch Norfolk would like to hear from you. They have been 

commissioned by Norfolk's Adult Social Services to try to understand the experience of 

older people when they use social services, and whether older people are listened to well 

by services. Using social services could mean that you have: 

• Support to live in a residential or nursing home 

• Care in your own home (domiciliary care) 

• Help to make your home safe and comfortable to return to after hospital 

• Reablement support (including Norfolk First Support) 

• Visited Day Centres 

• Received welfare or money advice from Norfolk County Council 

• Assistive technology to help you live independently 

• Used a service to help you to communicate with Norfolk County Council such as 

POhWER advocacy services, Age UK welfare advice, or Citizen’s Advice 

  

If you are willing to be interviewed for the project, then please contact John Spall, 

Research and Projects Manager, at john.spall@healthwatchnorfolk.co.uk or 0808 168 

9669. 

https://healthwatchnorfolk.co.uk/get-involved/do-social-services-listen-to-you-or-your-

loved-one/ 

 

 

 

 

mailto:john.spall@healthwatchnorfolk.co.uk
https://healthwatchnorfolk.co.uk/get-involved/do-social-services-listen-to-you-or-your-loved-one/
https://healthwatchnorfolk.co.uk/get-involved/do-social-services-listen-to-you-or-your-loved-one/
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Survey on digital tools 
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Shaping the Market webinar 

Please see the information to follow; the links are repeated here- 

https://improvinglivesnw.org.uk/our-work/healthier-communities/mental-health/learning-

disabilities-and-autism/ 

 

https://www.norfolk.gov.uk/business/supplying-norfolk-county-council/norfolk-care-

market/market-position-statement-for-norfolk 

 

Norfolk County Council Provider… | Norfolk & Suffolk Care Support 

(norfolkandsuffolkcaresupport.co.uk) 

 

https://improvinglivesnw.org.uk/our-work/healthier-communities/mental-health/learning-disabilities-and-autism/
https://improvinglivesnw.org.uk/our-work/healthier-communities/mental-health/learning-disabilities-and-autism/
https://www.norfolk.gov.uk/business/supplying-norfolk-county-council/norfolk-care-market/market-position-statement-for-norfolk
https://www.norfolk.gov.uk/business/supplying-norfolk-county-council/norfolk-care-market/market-position-statement-for-norfolk
https://norfolkandsuffolkcaresupport.co.uk/information-hub/norfolk-county-council-provider-engagement
https://norfolkandsuffolkcaresupport.co.uk/information-hub/norfolk-county-council-provider-engagement
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Improving lives together - Stay warm and well 

Your health and well-being are important. There are things you can do to protect yourself 

and those around you. This winter it’s more important than ever to take care of your health 

as we face a bad flu season and COVID-19 is still with us. 

Are you winter-ready?  Check you have everything you need to look after your health to 

prevent common winter illnesses from developing into more serious health issues. 

If you do get ill and you’re worried about your health, please don’t put off getting help. Your 

NHS wants to see you before any health concerns become bigger problems. 
 

https://improvinglivesnw.org.uk/our-work/our-campaigns/warm-and-well/ 

 

New look for emergency department 

 

There is a new look to the emergency department at a Norfolk hospital. The refurbished 

area at the Queen Elizabeth Hospital in King’s Lynn will create extra space for ambulance 

handovers, more room for walk-in patients to be assessed and treated, and an improved 

layout to monitor and care for patients. 

Side-rooms will also have doors rather than curtains which is better for patients with 

potentially infectious conditions, more space for patients who may have mental health 

conditions, and more areas to treat children. 

 

https://healthwatchnorfolk.co.uk/news/new-look-for-emergency-department/ 

 

https://improvinglivesnw.org.uk/our-work/our-campaigns/warm-and-well/
https://healthwatchnorfolk.co.uk/news/new-look-for-emergency-department/
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Norfolk and National 
 

 
Scams Team launch #NoBlameNoShame campaign 
 

73% of UK adults – or 40 million people – have been targeted by scams, with 35% - or 19 

million – losing money because of this criminal offence. The average amount lost by 

victims is £1,730, but fewer than a third (32%) report the crime to the authorities, according 

to new research, released by National Trading Standards (NTS).   

  

Despite high numbers of scams and the huge financial and emotional impact on victims, 

these crimes are severely underreported. NTS’s research showed that when 

people realised they’d become a victim of a scam, the most common feelings were being 

‘angry’ with themselves, (46%), feeling ‘stupid’ (40%) and ‘embarrassed’ (38%). Fewer 

than a third (32%) then reported the crime to an authority such as the police, and 42% did 

not tell their bank. Two thirds didn’t even tell a relative or friend they’d become a victim. 

For those that did report to the authorities, 47% were made to feel stupid or embarrassed. 

Only 34% felt fully heard and understood, and just 38% felt strongly that their case was 

taken seriously. 

  

NTS believes it is victims’ shame, combined with the worry that they will not be supported 

if they come forward, that prevents so many reporting these crimes. This underreporting 

means the scale and impact of fraud and scams is not fully understood, victim support 

services are not funded properly, and a sense of blame continues to fall on the victim – all 

of which effectively gives criminals the green light to keep offending. This vicious cycle of 

shame, underreporting and under resourcing may also be contributing to a sense of 

helplessness in society – an incredible one in five adults (20%) believe they are likely to 

become a victim of a scam in the next five years. That’s why NTS is launching 
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its #NoBlameNoShame campaign urging people to talk about scams to reduce the stigma, 

making victims feel more able to talk and report. 

  

The #NoBlameNoShame campaign is being launched with practical advice and support on 

how we should speak about fraud and scams, as well as a video - 

https://www.youtube.com/watch?v=_v5abgDDLVU - and more information available 

at www.friendsagainstscams.org.uk/noblamenoshame. Information is also being issued to 

the police, adult social care, local trading standards teams and banks on how to better 

support fraud, scams and financial crime victims. This is the start of work to ensure victims 

of fraud, scams and financial abuse are provided with effective, holistic victim support 

services and are treated the same as other victims of crime. 

https://www.nationaltradingstandards.uk/ 

 

Scam Alert – Text messages claiming to be from ‘Royal Mail’ 

NASP are warning residents about text messages continuing to circulate claiming to be 

from the ‘Royal Mail’. One recent example reported states that ‘We are unable to complete 

the delivery due to incomplete address details’ and then offers a link to ‘view and modify 

your information’. Criminals are experts at creating spoof messages that then link to fake 

websites using official logos and branding of trusted organisations to trick you into taking 

urgent action without closer inspection. 

Always be wary of unexpected messages received and never click on any links or 

attachments unless you know you can trust them. Suspicious or scam text messages can 

be reported by forwarding the message to 7726. More information on this free reporting 

service and how to forward messages from your device is available on the Ofcom website 

http://www.friendsagainstscams.org.uk/noblamenoshame
https://www.youtube.com/watch?v=_v5abgDDLVU
https://www.friendsagainstscams.org.uk/noblamenoshame
https://www.nationaltradingstandards.uk/
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https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-

consumers/scams/7726-reporting-scam-texts-and-calls 

If you think you have interacted with a scam message and provided scammers with your 

financial details you should contact your bank immediately on a number you know to be 

correct, such as the one on the back of your bank card. If you have received a text 

message which you believe to be a scam you can also report it to the Citizens Advice 

consumer helpline on freephone 0808 223 1133 

Royal Mail offer further examples of text and email scams using their name on their 

website- https://www.royalmail.com/help/scam-examples 

 

 Pride in Place Community Grant 

The Pride in Place Community Grant, funded through the UK Shared Prosperity Fund, 

provides funding for town and parish councils and voluntary and 

charitable organisations to enhance the local community and area you live in. Proposals 

should foster a sense of local pride and belonging and build resilient, healthy, and 

safe neighbourhoods that people want to live and work in.  

Applications must come forward from the district council, the town or parish council, a 

community organisation or voluntary organisation. Projects must be carried out within 

South Norfolk or Broadland District Council areas. Applicants must be able to demonstrate 

deliverability of the proposal. Application forms should be completed and submitted to the 

Pride in Place prideinplace@southnorfolkandbroadland.gov.uk. Round 3 funding will open 

in November 2023. Awarded funding will be able to be used from 1 April 2024, but must be 

fully spent by December 2024. 

https://www.southnorfolkandbroadland.gov.uk/communities/pride-place-community-grant-

scheme 

https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/scams/7726-reporting-scam-texts-and-calls
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/scams/7726-reporting-scam-texts-and-calls
https://www.royalmail.com/help/scam-examples
mailto:prideinplace@southnorfolkandbroadland.gov.uk
https://www.southnorfolkandbroadland.gov.uk/communities/pride-place-community-grant-scheme
https://www.southnorfolkandbroadland.gov.uk/communities/pride-place-community-grant-scheme
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Norfolk & Waveney Later Life Provider Network (LLPN) - Transport in Norfolk 

&Waveney for older people 
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https://www.surveymonkey.co.uk/r/29VLYHP%20 

 

 

 

 

 

 

 

 

 

https://www.surveymonkey.co.uk/r/29VLYHP
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Norfolk and Norwich Hospitals charity 
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How you can help people who care for a family member 

Last month Carers Rights Day was held to raise awareness of the rights of unpaid carers. 

But Carers Matter Norfolk are asking people across the county to come together to 

address the biggest barrier to many carers getting support. While people looking after a 

family member or friend are entitled to support, more than 70% of people who are caring 

for someone, or have done previously, do not recognise themselves as a carer. 

 

This often means they do not get support they need – impacting their health and wellbeing 

and affecting their ability to care for the person they look after. While people such as GPs 

do help people realise, they are a carer and can get support, research earlier this year 

showed friends or family members are the most likely people to help people realise they 

are a carer and can get support. 

 

This is why Carers Matter Norfolk are asking people to think who they know – friends, 

family, neighbours, and colleagues - who provides support to someone, and to make sure 

they realise that as a carer they can get help. This can prevent people feeling they have to 

do it all by themselves, or reaching a crisis point where it all becomes too much. 

 

While Carers Matter Norfolk take referrals from professionals, such as people working in 

health care, a referral from a professional isn’t required. People can simply contact Carers 

Matter Norfolk to talk through the support they need. 

 

You can contact Carers Matter Norfolk by visiting carersmatternorfolk.org.uk, emailing 

info@carersmatternorfolk.org.uk or calling 0800 083 1148. If you would like to request free 

leaflets or posters for use in letting people know about the support available from Carers 

Matter Norfolk you can visit carersmatternorfolk.org.uk/resources  

 

 

https://carersmatternorfolk.org.uk/
mailto:info@carersmatternorfolk.org.uk
https://carersmatternorfolk.org.uk/resources
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https://www.anglianwater.co.uk/ 

 

 

Befriender scheme 

A new service is being launched in Norfolk to provide an invaluable service to people 

looking after a family member or friend. Being an unpaid carer can be an incredibly 

demanding role - more than 26,000 unpaid carers living in Norfolk, provide over 50 hours 

of care each week to a family member or friend who need help because of an illness, 

https://www.anglianwater.co.uk/
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frailty, disability, or a mental health issue. This can mean people become isolated and it is 

very hard for them to go out to enjoy the activities they once did. 

  

This new service matches volunteers with unpaid carers so they can have companionship 

at home and get the chance to get out into the community – for example to get to see 

friends or do a hobby. Befriender volunteers can also give practical support such as 

collecting prescriptions, shopping or gardening. 

 

If you are able to give some time to help people in Norfolk who are caring for someone, or 

know an unpaid carer who would benefit from receiving this service, please contact the 

team at Caring Together for more information on 0345 241 0954 or by 

emailing volunteers@caringtogether.org 

 

mailto:volunteers@caringtogether.org
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East Anglian DriveAbility 
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Winterwise guide 

Independent Age, the older people’s charity, have recently launched the latest version of 

their Winterwise guide– full of tips for staying warm, safe, and well this winter - 

https://www.independentage.org/get-advice/winterwise 

 

Organisations and individuals are able to order free copies of the guide; those who’d like 

up to 10 copies of the guide can order through the independent Age website - 

https://www.independentage.org/order-independent-age-guides or by calling 0800 319 

6789. 

  

If you would like a larger number of guides to distribute, please 

email nationalservices@independentage.org. Independent Age are happy to send bulk 

orders to ensure that as many older people who may be struggling this winter get the 

information and advice they need, so please take advantage of this offer! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.independentage.org/get-advice/winterwise
https://www.independentage.org/order-independent-age-guides
mailto:nationalservices@independentage.org


 
 
 

27 
 
 
 

NIDAS flyer 
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The Deaf Health charity 
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Norfolk Norwich & Waveney Motor Neurone Disease Connect team 

 

The MND Connect team offers information and support on all aspects of motor 

neurone disease (MND), including symptom control, practical management, improving 

quality of life, clinical research, and signposting to other organisations. 

 

Below is the Norfolk, Norwich, and Waveney branch leaflet. MND Connect is available 

Monday to Friday between 9am - 5pm and 7pm - 10:30pm. Calls to this number are 

free from landlines and mobile phones within the UK and do not appear on itemised 

bills. Call: 0808 802 6262; Email: mndconnect@mndassociation.org 

 

 

 

 

mailto:mndconnect@mndassociation.org
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Independent living newsletter 

• Liam Flynn - Seeing Dogs Alliance 

• Scope - an equal future 

• AI, car brands and powerchairs 

• Pharmacy First 

• Pandemic effect on bone density 

• Safety first at Platform Lift Co 

https://preview.mailerlite.com/r0j2m2l1n6 

https://preview.mailerlite.com/r0j2m2l1n6
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Better streets and pavements will help us stay active, older people say in new study 

Older people could benefit from getting outdoors more in their neighbourhoods if 

there were better pavements and roads, alongside some measures to reduce or slow 

traffic, such as one-way streets, a new study suggests. Research by Heriot-Watt 

University for walking, wheeling and cycling charity, Sustrans and funded 

by Transport Scotland, Scotland’s national transport agency, found that older adults 

valued walking and staying active for their physical, mental and social wel lbeing. This 

includes walking for everyday purposes, like walking the dog, and walking for leisure. 

https://www.hw.ac.uk/news/articles/2023/better-streets-and-pavements-will-help-us.htm 

 

Royal British Legion. 

The Royal British Legion provide lifelong support to serving and ex-serving personnel and 

their families. Support starts after one day of service and continues through life, long after 

service is over. From providing expert advice and guidance, to recovery and rehabilitation, 

through to transitioning to civilian life – they can be by their side every step of the way. And 

it’s not just members of the Armed Forces but their families too. The phone line is open 7 

days a week, 8am-8pm, and this is the quickest way of getting support or finding out what 

is available - 0808 802 8080; https://www.britishlegion.org.uk/ 

https://www.hw.ac.uk/
https://www.hw.ac.uk/
https://www.transport.gov.scot/
https://www.hw.ac.uk/news/articles/2023/better-streets-and-pavements-will-help-us.htm
https://www.britishlegion.org.uk/
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NCAN Partnership meeting    

 

 

Key safe postcards 

The key safe postcards are now available to be downloaded from The Health Information 

Leaflet Service (HILS) website. The website is for professionals, but members of the public 

are very welcome to visit the website and view and download anything of interest. 

https://brochure.norfolkslivingwell.org.uk/contact-us 

 

https://brochure.norfolkslivingwell.org.uk/contact-us
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East Norfolk 

Guide dogs volunteers 

 

https://www.guidedogs.org.uk/how-you-can-help/volunteering/volunteer-with-our-dogs/ 

https://www.guidedogs.org.uk/how-you-can-help/volunteering/volunteer-with-our-dogs/
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Norfolk and National 

Grief Awareness day 
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White Ribbon - 16 days of action 

Please find details below for an online webinar hosted by Norfolk Integrated Domestic 

Abuse Service, Norfolk & Suffolk Victim Care & Norfolk Community Law Service taking 

place on Thursday 7th December at 1:00pm-1:45pm via MS TEAMS. The theme for White 

Ribbon 2023 is: Change the Story. They will be speaking about the prevalence of 

violence against women and girls within Norfolk, and how each individual person and 

professional can respond to help end abuse. 

 

Everyone is welcomed to join this free webinar; please see the below poster for your 

information and to share widely with your colleagues.  No need to register for the webinar, 

please see below MS TEAMS link to join on the day. The webinar will start promptly at 

1pm on the 7th of December. Please join 5 minutes early so you don’t miss the start. 

Microsoft Teams meeting 

Click here to join the meeting https://teams.microsoft.com/l/meetup-

join/19%3ameeting_NmRlMGE3ZjMtODZiNS00NTViLTljYmItNjc3MDcxZTlmZjI1%40threa

d.v2/0?context=%7b%22Tid%22%3a%22a4a33651-b963-4d1d-9c95-

19ba7bfef083%22%2c%22Oid%22%3a%220dd6a08f-1d81-41a1-a141-

15cea3ee20d1%22%7d 

Meeting ID: 310 942 603 160 

Passcode: zjtJTS 

 

 

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NmRlMGE3ZjMtODZiNS00NTViLTljYmItNjc3MDcxZTlmZjI1%40thread.v2/0?context=%7b%22Tid%22%3a%22a4a33651-b963-4d1d-9c95-19ba7bfef083%22%2c%22Oid%22%3a%220dd6a08f-1d81-41a1-a141-15cea3ee20d1%22%7d
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Age UK Norwich - Phonely 
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Free event Heritage Hour 
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Women and Gambling Related Harms - Free Online Training 

 
Free CPD accredited gambling awareness sessions are available on the following dates, 

all at 10am-  

• Wednesday, 20 December 2023 

• Thursday, 11 January 2024 

• Thursday, 25 January 2024 

• Wednesday, 7 February 2024 

• Friday, 23 February 2024 

There are around 500,000 problem gamblers in the UK, up to 20% of whom are women. 

For every person who has a problem with gambling, up to 10 other people can be affected, 

and women are disproportionately at risk of experiencing gambling-related harm. 

Gambling-related harm can include debt, relationship difficulties, housing issues, gender-

based violence, depression and anxiety, feelings of isolation, and suicidality. 

 

During this 2 hour FREE Zoom training session, they will cover more about gambling-

related harm, risk factors, impacts, and how to identify and support people affected. Learn 

about the treatment network and how to refer clients to treatment services. This training is 

essential for any professionals or volunteers who work with women and families. 

 

https://www.eventbrite.co.uk/e/women-and-gambling-related-harms-free-online-training-

tickets-420483687027?aff=oddtdtcreator 

 

https://www.eventbrite.co.uk/e/women-and-gambling-related-harms-free-online-training-tickets-420483687027?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/women-and-gambling-related-harms-free-online-training-tickets-420483687027?aff=oddtdtcreator
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Wellbeing updates 

 

Looking back over 2023, Wellbeing would like to take a moment of reflection and say a 

massive thank you to everyone who have attended this year. They continue to be amazed 

by the resilience and support shown to others who have attended. Remember, all socials 

are free of charge and open for anyone over 16 years to come along and  

Wellbeing Walks continue throughout the County, so wrap up warm, grab a flask of tea 

and join them for a stroll!  They have walks in between Christmas and New Year, a chance 

to blow away the cobwebs and see the year out with a refreshing walk. Also included are 

new ‘Café Socials’ across the County, a chance to connect with others in the warm. All 

socials are staffed by two of the Community Team, and they love to see new faces 

amongst lovely regulars, come and have a chat.  

  

Did you know the Wellbeing Service run free online workshops on a variety of subjects to 

help people with their mental health? From sleep, relationship breakdown and anxiety 

toolkit, all are free of charge and can be watched from a digital device. Completely 

confidential, these workshops are proving really popular across the County!  

 

For more information check the website https://www.wellbeingnands.co.uk/norfolk/get-

support/courses/ 

  

 

https://www.wellbeingnands.co.uk/norfolk/get-support/courses/
https://www.wellbeingnands.co.uk/norfolk/get-support/courses/
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The Conservation Volunteers updates from Mark Webster 

It’s that time of year when I shift abruptly from “Bah Humbug” to “IT’S CHRISTMAS!!!” 

(Noddy Holder style) so with apologies for its last-minute nature, here is December’s 

programme, including almost 2 weeks off to enjoy the festive season, and a special trip for 

some to that-there London!  

Plenty of conservation tasks to be done before then though, we have been called in at 

short notice to save the wetland habitat at Scarning Meadows (please help if you can) and 

we have been asked back to Mulbarton to complete the cutting back around the trees 

there.  There’s also a pond to clear out (I love a pond!), a couple of days of planting trees 

(in the right place), some fencing (not the type with swords) and the next stage of our 

exciting project to transform a neglected space on Rouen Road.  We can also have some 

cheering bonfires this month as we clear some superb open heathland Queen’s Hills of 

some trees which have been planted by developers very much in the wrong place. 

Our trip to London on Mon 18th is very much booking essential, please contact me 

for details: places will be allocated according to number of tasks completed.  Should 

be good fun, and a chance for our regular volunteers to wear something not muddy! 

I hope you know someone who can join us at some point.  Season’s Greetings and 

Goodwill to you all! Mark,  07740 899 691,  mark.webster@tcv.org.uk 

https://www.tcv.org.uk/eastern/tcv-norfolk/ 

 

 

mailto:mark.webster@tcv.org.uk
https://www.tcv.org.uk/eastern/tcv-norfolk/
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Norwich 

Be Santa to a Senior and gift wrapping event 
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Norwich Open Christmas 

Norwich Open Christmas is a yearly event which takes place on 25 December to 

give people who are alone, homeless, or in need a Christmas celebration 

For over 30 years, guests and volunteers have been coming out in their droves for a 

Christmas celebration like no other. Yummy Christmas dinner and afternoon tea, terrific 

entertainment, food parcels, clothing, and a warm welcome are what to expect from 

Norwich Open Christmas. This yearly event gives hundreds of people in Norwich and the 

surrounding area a place to have fun and enjoy themselves on Christmas Day, whatever 

their circumstances may be.  

http://www.norwichopenchristmas.org.uk/ 

 

Priscilla Bacon Hospice Charity - Reflect and Remember Carol Service 

 

http://www.norwichopenchristmas.org.uk/
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Christmas Lunch- Phoenix centre 
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St Martins Christmas Carol Service 
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NNUH Carols by Candlelight 
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Norwich Pit Stop Activities – New Venues  

(Until end of January 2024) 

Mondays… 

Pit Stop History Health Walk: meeting at Marzanos Café on ground floor of Norwich 

Forum for an 11am departure 

Tuesdays… 

Pit Stop Tai Chi – meeting in Charing Cross Centre (just across road from 

Maddermarket), 10:30-11:15am.  

Ask for room at reception. Please note that there are no sessions on 28th November and 

30th January 

Pit Stop Yoga – meeting in Charing Cross Centre, 11:30am-1:00pm.  

Ask for room at reception. Please note that there are no sessions on 28th November, 

December 12th, and 30th January 

Pit Stop Social – meeting in Chantry Hall (Chantry Road, Norwich NR2 1RF), 2-4pm. 

Please note because there is a group in the hall where we’re meeting until 1:30pm, can 

you please arrive no earlier than 1:45pm. The hall is on the road at the back of the 

Assembly House between that building and Wagamama’s near the Chapelfield Shopping 

Centre entrance. For the first two weeks in the new place, a member of staff will be outside 

the Forum and, at 1:45pm, will walk members over to the venue.   

Wednesdays… 

Pit Stop Table Tennis/Board Games: meeting in St Clement’s Church, on corner of 

Colegate and Fye Bridge Street, 9:30-11am in the church. There will be no table tennis, 

but, in its place, we are hosting a games/social session. 

Pit Stop Sound Connections: meeting in St Clement’s Church, 11:30am-1:30pm.  

Continuing at Maddermarket… 
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The monthly Males’ Tales storytelling session will be held in the meeting room in our 

offices in ‘The Cottage’ (4th Wednesday of the month, 7:30-9pm) 

Pete’s Walk & Talk will continue to meet on Fridays in courtyard of Maddermarket at 

9:30am 

The Photo Walking group will also continue to meet in Maddermarket courtyard at 11am 

every two weeks 

https://menscraft.org.uk/ 

 

 

December clubs 

Age UK Norwich provides a variety of activities and events to accommodate and celebrate 

individual interests and abilities. 

Their range of clubs & trips in local communities across Norwich are open to those aged 

50+, offering you the chance to learn new skills, socialise with new people and keep the 

mind and body active. 

They also organise exciting fundraising events open to all ages, helping to raise funds to 

improve the quality of later life in Norwich whilst providing you with a memorable day and 

enjoyable experience. 

If you would like to book or find out more information for any of the following, please do get 

in touch with the Health and Community Outreach Team via email 

activities@ageuknorwich.org.uk or call 01603 496333. 

 

https://www.ageuk.org.uk/norwich/activities-and-events/ 

 

https://menscraft.org.uk/
https://www.ageuk.org.uk/norwich/activities-and-events/
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Norfolk Good Neighbour Network event 
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South Norfolk 

Star Throwers Christmas coffee morning 
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Your Library- Just a Cuppa 
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Wellbeing Café Catch up 
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Creative Arts East  
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Cup of Caring 
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Breckland 

Stay Warm in Dereham 
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Watton Autism meet up 
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Creative Arts East 
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East Norfolk 

 

 

 

Crafty Christmas 

 

 

https://feathersfutures.org/our-groups/craft/ 

https://feathersfutures.org/our-groups/craft/
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Own My LIfe 

 

https://feathersfutures.org/get-in-touch 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://feathersfutures.org/get-in-touch
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Creative Arts East  
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The Arc cinema open @ Christmas 
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Veterans Coffee mornings 2024 
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Catfield Community Christmas 

 

Catfield Village Hall, Village Hall, The Street, Catfield, NR29 5AA 
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North Norfolk 

Cromer - A Christmas concert 
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Cromer Church - Follow The Star Join the Song 
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Christmas Lunch - Sheringham 
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North Norfolk Healthy Ageing Programme- Our Everyone Healthy Programmes 

Everyone Active understands the importance of activity and the positive impact it has on 

healthy ageing; specifically, our physical, mental and social wellbeing. Therefore, North 

Norfolk are dedicated in supporting the community access exciting programmes and 

activities at local level. They achieve the objective of “connecting EVERYONE to health” 

through collaboration with selective alliances. These passionate individuals and 

organisations aim to create a more accessible health and wellbeing system which 

develops the relationship between physical activity and healthcare sectors, resulting in 

better health for EVERYONE! 

Regular physical activity: 

Decreases the risk of depression and reduces stress and anxiety 

Builds confidence and self-esteem 

Enhance positive attitudes and social skills 

Reduces the risk of heart disease and strokes 

Improve your sleep 

Helps reduce high blood pressure 

Helps control body weight 

Reduces the risk of colon cancer 

Reduces the likelihood of brittle bone disease (osteoporosis) in later life 

https://www.everyoneactive.com/north-norfolk-healthy-ageing-programme/ 

 

 

 

https://www.everyoneactive.com/north-norfolk-healthy-ageing-programme/
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The Nancy Oldfield Trust - Festive cruises 

 

www.nancyoldfield.org.uk 

 

 

 

 

 

 

http://www.nancyoldfield.org.uk/
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West Norfolk 

Tai Chi 
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Creative Arts East  
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Spotlight on Weybourne 
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Kind regards 

Janine, Partnership Coordinator, Norfolk Older People's Strategic Partnership (NOPSP) 

 

 

Have you seen our Facebook page? 

https://www.facebook.com/profile.php?id=100091329240994 

 

We do our best to ensure the accuracy, reliability and availability of the information 

contained in this newsletter but cannot be held responsible for this or for the views 

expressed. 

 

UK General Data Protection Regulations (UK GDPR)  

This came into force on 1 January 2021 and is the UK version of the GDPR legislation that 

was brought in during 2018 to replace the Data Protection Act 1998. 

 

Your contact details are held to send you information from the NOPSP. Data may include 

your name, address, email address, contact telephone number, name and address of your 

organisation and any job title. None of your data is shared with a third party except for the 

claims and payment of expenses. Please advise if you do not want your details to be held 

by the NOPSP. For any enquiries please email: nopspb@aol.co.uk or ring 07963 

304015 and leave a message. 

 

If you need this Agenda in large print, audio, Braille, 
alternative format or in a different language please contact 
nopspb@aol.co.uk or ring 07963 304015 

 

https://www.facebook.com/profile.php?id=100091329240994

