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Word from the Chair 

When you receive this there will be four days to go to the general election.  The results will 

be followed almost immediately by Parliament’s summer recess so uncertainty around 

many of the policies that affect older people’s lives is likely to continue until the autumn.  

This provides a good opportunity to reflect on what the Partnership has achieved since we 

relaunched after Covid. 

 

I’ve had a conversation with Adult Social Services about the future of Norfolk Older People 

Strategic Partnership and they are happy with how we are progressing and our plans for 

the future.  They have agreed to reinstate our regular meetings between senior managers 

and to send a representative to Partnership meetings.  At the same time, we’ve agreed 

that the Partnership will update its terms of reference to bring it into line with other modern 

voluntary organisations. 

 

Our Partnership meetings have gone from strength to strength.  Our speakers have 

ranged from the leaders of the Integrated Care Board and Adult Social Services, to bus 

transport and housing with care, to aspects of safeguarding.  This last was a brilliant 

session two weeks ago giving an overview of safeguarding and my sincere thanks to all 

those who contributed.  We’ve now covered at least one aspect of each of the priorities in 
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‘Living Longer Living Well’ except loneliness and isolation which we hope to cover in 

September.  If there is a subject that you’d like to hear about at a future meeting, please let 

us know. 

 

The nature of the people attending the meetings has changed somewhat over time with 

fewer very senior representatives and more people who lead services either at county or 

district level.  The breadth of sectors represented has also increased to include, for 

example, housing associations.  The voluntary sector and older people are still there too.  

People who attend stress the importance of the opportunity to network with others who 

they would not see elsewhere, which is why meeting face-to-face is so important. 

 

‘Your Voice in Norfolk’ newsletter continues to thrive.  It has become rather long and 

unwieldy but we’re continuing to develop it as we go, for example by separating activities 

and events under district headings so that people can find them more easily.  It remains, 

however, a useful means of getting messages out to the public. 

 

We’ve been looking at ‘Living Longer, Living Well’.  It needs updating, badly, but the level 

of change and problems facing health and social care at present, and that yet to come 

following the general election, means that any rewrite is going to be out of date before it’s 

been printed.  However, we’ve discovered an earlier summary version, and we need to 

discuss whether this is a more sensible approach in the short term to tide us over until 

things become more stable. 

 

At present the voice of older people is coming from those we work with across the county, 

but we’re planning to choose two market towns and their surrounding villages in each 

district council area where we can talk to people about what it’s like to live there.  We’re 

basing our decisions on the proportion of older people in the population, but also on levels 

of deprivation to fit in with health priorities.  Rather than re-establish the old forums for now 

we’re looking to work with organisations already operating there. 

 

I hope that you all have a great summer now that the weather’s improved. 

 



 
 
 

3 
 
 
 

 

Janine 

 

Some of you may have already heard, but our partnership co-ordinator, Janine, has gone 

off on a year’s secondment working full time teaching people to use IT.  I’d like to thank her 

wholeheartedly for all her hard work supporting me and my predecessors, and the 

Partnership as a whole, over the past few years.  She will still be around, and our email 

and phone number will remain the same so that you can still get in touch with us.  In the 

meantime, we are looking for someone to stand in until her return.  If you know anybody 

who might be interested, please let us know. 

 

Best wishes, Mary Ledgard, NOPSP Chair (Interim) 
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Thank you to everyone who attended the NOPSP meeting on 20th 

June at a new venue for us, the Magpie Suite at Dereham Football 

Club- Aldiss Park - in Dereham. Fantastic presentations on 

safeguarding, modern slavery, and domestic abuse & older people. 

 

Minutes and PowerPoint presentations will be sent out in due 

course. 
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Please do complete the survey if you attended so we can keep 

improving our meetings – 
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The next Norfolk Older People’s Strategic Partnership 

(NOPSP) meeting will be on 

Thursday 12th September 2024 from 10am 

 

School room, Diamond Centre, School Lane, 

Sprowston, Norwich, NR7 8TR  

 

https://www.sprowston-tc.gov.uk/ 

 

Further details to follow in due course. 

 

 

 

 

https://www.sprowston-tc.gov.uk/
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National and Norfolk 

 

 

 

 

 

Ready to Change 

It's never too late to make a change. Be a healthier you this year and get started with 

Ready to Change. Make positive changes to your life, whether it's eating healthily, drinking 

less, quitting smoking, or moving more. Get started today! 

If you want to make a behaviour change, it means you're hoping you can change 

something or make something different about yourself and your actions. 

You can define behaviour as: "The way in which one acts or conducts oneself, especially 

towards others." 

And you can define change as: "Make (someone or something) different; alter or modify." 

You may have specific reasons why you want to change your behaviour. But you may be 

wanting to do this for the good of: 
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• Your health - you might want to lose weight to improve your health. 

• Your friends - to spend more time with them and act as a support network for them. 

• Your family - so you can have more energy to run around with your children and 

grandchildren. 

• Your community - you want to cycle more rather than drive to protect children 

walking to school. 

• The environment - to help protect it by recycling more 

 

https://www.norfolk.gov.uk/article/42128/Ready-to-Change 

 

 

https://www.norfolk.gov.uk/article/42128/Ready-to-Change
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Safe Online Purchase of Medicines 

Buying medicines, remedies, and similar products online is convenient and popular. However, 

it is crucial to ensure that what you are buying is safe, fit for purpose, and from a legitimate and 

reputable source. If not, the potential consequences could range from fraud to serious illness. 

Here are some essential tips to help you make safe online purchases: 

• Expert Advice: Before searching and buying medicines or remedies online, read expert 

advice on how to do it safely. For comprehensive advice and information, 

visit https://www.getsafeonline.org/medicines . 

• Risks of Unreliable Websites: Buying from unreputable sites can risk more than just 

your money. Ensure you are buying from legitimate sources to avoid potential health 

risks. 

• Key Questions to Consider: 

o Is the online pharmacy registered? 

o Is the medicine or remedy fit for purpose? 

o Have you sought advice from a medical professional or registered pharmacist? 

• Buy Prescription Drugs Safely: Make sure the site you buy from is UK-based and 

registered by the General Pharmaceutical Council (GPhC). 

• Verification: Look for the green logo on websites and check the General Pharmaceutical 

Council’s Pharmacy Register. You can verify registration below: 

https://www.pharmacyregulation.org/registers 

 

 

 

 

 

 

 

https://vmm0dj30.r.us-west-2.awstrack.me/L0/https:%2F%2Feur01.safelinks.protection.outlook.com%2F%3Furl=https%253A%252F%252Fvmm0dj30.r.us-west-2.awstrack.me%252FL0%252Fhttps%253A%25252F%25252Fwww.getsafeonline.org%25252Fmedicines%252F2%252F0101018fc9299469-f52a25bc-1132-46e9-ab71-2739fb939aa1-000000%252FgQaMFNGHdXqKGTyaA6jpl5juJ7s%253D377%26data=05%257C02%257Ckaterina.cetlova%2540renfrewshire.gov.uk%257C06d456309b0a4086d52608dc8097e45e%257Cca2953361aa64486b2b2cf7669625305%257C0%257C0%257C638526637070724926%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C0%257C%257C%257C%26sdata=noBbS7bP2Cj5QJZe6xHY%252B37Wb0nagR3NyGcL2usXc8c%253D%26reserved=0/1/0101018fc993909e-752c1685-71e4-45d7-b3b9-0b05cf73e9ee-000000/xOlPP5FWTf6ZHy_F8vVaCPg1D5Y=377
https://www.pharmacyregulation.org/registers
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Change Grow Live 
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Norfolk and National 
 

 

 

 

 Norfolk First Response (NFR) 

 

Norfolk First Response (NFR) is part of Adult Social Services at Norfolk County Council. 

Norfolk First Response has three teams working across Norfolk, helping to improve people’s 

independence so they can return home, or remain at home for as long as possible. 

  

Norfolk First Support (reablement) - The Norfolk First Support team helps people in their own 

homes to regain skills and confidence they may have lost due to illness or hospital admission. 

We call this reablement. People are referred to this service.  

 

Norfolk Swift Response - The Swift Response team provides a 24 /7 one-off minor 

emergencies service for people who have an urgent social care need. Perhaps someone has 

fallen and cannot get up, has a minor medical equipment issue or needs urgent personal care, 

or maybe an alarm provider cannot make contact with the person.  

 

Supported Care - They also work with NHS & CARE colleagues to help prevent people being 

admitted to hospital. 

  

You can download the NFR leaflet and other leaflets from HILS; they also have hard copies of 

some leaflets that you can order for free and have delivered to your GP surgery, Acute hospital 

or nearest library: https://brochure.norfolkslivingwell.org.uk/product/norfolk-first-response-leaflet 

https://brochure.norfolkslivingwell.org.uk/product/norfolk-first-response-leaflet


 
 
 

19 
 
 
 

Long Stratton Bypass News 

Norfolk County Council have announced that the main construction work on the new 

bypass for Long Stratton is set to begin from the end of May 2024. This follows the 

approval of the full business case from government.  

The approval means the government funding for the project is now confirmed and the main 

work can start. This follows the preparatory works undertaken over the last few weeks.  

https://www.norfolk.gov.uk/article/59151/Construction-on-long-awaited-Long-Stratton-

bypass-to-begin-next-week-following-funding-announcement 

Norwich Western Link Planning Application 

The planning application for the Norwich Western Link is now available. The Norwich 

Western Link is a 3.8-mile dual carriageway to connect the Broadland Northway from the 

A1067 Fakenham Road to the A47 west of Norwich. 

https://norwichwesternlink.oc2.uk/document/7  

A hard copy of the application is also available for inspection by appointment at county 

hall. To book an appointment email nwlplanning@norfolk.gov.uk or phone 0344 800 8020.  

Interested parties currently have until 18 July to submit comments.  

Bus Improvement Plan for North Norfolk 

 

Residents living in the North of the county are set to benefit from the latest bus service 

improvements which will see more frequent buses, and later buses, operating between 

Norwich and Cromer/Sheringham and Holt. 

https://www.norfolk.gov.uk/article/59151/Construction-on-long-awaited-Long-Stratton-bypass-to-begin-next-week-following-funding-announcement
https://www.norfolk.gov.uk/article/59151/Construction-on-long-awaited-Long-Stratton-bypass-to-begin-next-week-following-funding-announcement
https://norwichwesternlink.oc2.uk/document/7
mailto:nwlplanning@norfolk.gov.uk
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The increased services which are all operated by Sanders Coaches will begin in June and 

are funded by money that Norfolk County Council secured from the Department for 

Transport (DfT). 

https://www.norfolk.gov.uk/article/59229/More-buses-between-Norwich-and-the-North-

thanks-to-bus-service-improvement-plan 
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Consumer Scam Alerts 

 

Investment Scams  

Investment scams can often be difficult to spot as scammers will design them to look like 

genuine investments. Initial contacts will often be by email or telephone cold call and will 

claim to be from well-known financial organisations like high street or investments banks. 

Common investment scams include savings bonds, fake shares, cryptocurrencies, 

gemstones, and fine wines. Scammers also frequently make posts or place paid for 

adverts often linking to fake news articles which claim that the celebrity or well-known 

'media expert' named is promoting online investments after making large amounts of 

money from doing so themselves. 

Trading Standards are warning residents about several scam emails circulating claiming to 

be from 'NatWest' stating that 'your personal information needs to be updated'. It goes on 

to state that 'every customer needs to upgrade in order to safeguard their account'. The 

email then provides a 'continue' button to proceed. These emails are not from NatWest 

and anyone following the link will be taken to a website which will attempt to gather 

personal, account and financial details. Advice is always to be wary of claims made in 

unexpected email approaches and never click on links or open attachments if approached 

in this way. 

 

Emails claiming to be from 'ASDA' 

Action Fraud have received almost 1,800 reports in two weeks of emails claiming to be 

from ASDA stating that 'you have been chosen' for a free prize. The email contains a link 

to 'take the survey' to claim the item. Anyone following the link will be taken to a phishing 

website which will attempt to gather personal and financial information to claim the fictional 

offer. Advice is always to be wary of claims made in unexpected email approaches 

and never click on links or open attachments if approached in this way. 

You can report any suspicious email received by forwarding it to report@phishing.gov.uk 

 

http://report@phishing.gov.uk/
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Scam Text Messages 

Trading Standards are warning residents who are Vodafone customers to be alert for 

scam text messages that are circulating. The messages claim that you have 'Vodafone 

points' that will expire in '3 working days'. The message then provides a link to 'redeem the 

points for available rewards'. 

These messages are not from Vodafone and anyone following the link will be taken to a 

website which will attempt to gather personal, account and financial details. Suspicious or 

scam text messages can be reported by forwarding the message to 7726. More 

information on this free reporting service and how to forward messages from your device is 

available on https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-

consumers/scams/7726-reporting-scam-texts-and-calls 

Doorstep Cold Callers in the Eaton Area of Norwich 

Trading Standards are warning residents to be on their guard after receiving reports of 

doorstep cold callers in the Eaton area of Norwich offering 'home improvements' work. The 

cold caller was claiming that they could offer 'green allowances' for any work. 

The advice is never deal with doorstep cold callers which includes: 

• never allowing a cold caller access to your property or gardens 

• never agreeing to further visits from them or other people 

• never agreeing to have work done on or around your property if approached in this 

way no matter what claims or 'special offers' are made to try and persuade you. 

 

Looking for a Trader you can Trust? Try a Norfolk Trusted Trader. To search our directory 

and read feedback from their customers visit - https://trustedtrader.team/Norfolk/ 

 

Telephone Cold Calls Offering 'SOS Alarms'  

Norfolk residents should be cautious about telephone cold calls which claim to be offering 

'SOS Alarms'. This follows an incident where a resident received a cold call during which 

https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/scams/7726-reporting-scam-texts-and-calls
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/scams/7726-reporting-scam-texts-and-calls
https://trustedtrader.team/Norfolk/
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the caller stated they could offer alarms to 'those over 70 or with health issues'. The cold 

caller then attempted to get the call recipient to reveal personal and financial information. 

Advice is always be very wary of any approach made in a telephone cold call 

and never give or confirm any personal details, make purchases or agree to someone 

visiting your home if approached in this manner. 

 

Telephone Cold Calls Claiming to be From Banks 

Trading Standards are warning residents after receiving reports of telephone calls which 

claim to be from banks making claims of 'compromised debit cards', 'unauthorised 

transactions', 'attempted withdrawals' or applications for financial products, like personal 

loans, on your account. 

In a recent report a resident received a cold call claiming to be from 'Barclays'; the cold 

caller then attempted to gather personal and account information before stating that the 

resident needed to post their card to 'their office' in London. 

They always advise people to be very wary of claims made during telephone cold calls. If 

you receive this or a similar call, advice is do not interact with the call and hang up. 

Please note -  

• Your bank will never ask you to withdraw money or transfer it to another 'safe' 

account. 

• They will never ask you to reveal your full banking password or PIN. 

 

If you are concerned about the security of a bank account, contact your bank directly using 

the Customer Service number printed on the card, on a recent statement or via information 

available on their genuine website or app. Never use details provided in a cold call. 

Remember these steps if you are approached: 

• Stop - take a moment to think before parting with your money or information. 
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• Challenge - Could it be fake? It's ok to reject, refuse or ignore any requests, only 

criminals will try to rush or panic you. 

• Protect - Contact your bank immediately if you think you have fallen victim to a 

scam. Report it. 

 

You can report scams to the Citizens Advice consumer helpline online - 

https://www.citizensadvice.org.uk/consumer/get-more-help/if-you-need-more-help-

about-a-consumer-issue/ or by calling 0808 223 1133 (freephone), or you can report 

a scam to Action Fraud, the UK national fraud office using their online fraud 

reporting tool - https://www.actionfraud.police.uk/reporting-fraud-and-cyber-crime 

or by calling 0300 123 2040. 

https://www.norfolk.gov.uk/43618 

 

 

 

Scam Alerts Service – Sign Up, It's Free 
 
Which? scam alerts can help you: 
 

• Stay ahead of the latest scams 

• spot scams and protect yourself 

• take steps if you've been scammed 

• understand the way scams work. 

 
https://act.which.co.uk/page/103781/data/1 
 

https://www.citizensadvice.org.uk/consumer/get-more-help/if-you-need-more-help-about-a-consumer-issue/
https://www.citizensadvice.org.uk/consumer/get-more-help/if-you-need-more-help-about-a-consumer-issue/
https://www.actionfraud.police.uk/reporting-fraud-and-cyber-crime
https://www.norfolk.gov.uk/43618?utm_campaign=168005_Consumer%20Alert%2017%20May%202024&utm_medium=email&utm_source=GOSS%20Interactive%20Limited%20on%20behalf%20of%20Norfolk%20County%20Council&dm_i=7MO4,3LMT,1IK5RX,EUVU,1
https://act.which.co.uk/page/103781/data/1
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Links and Resources 

The Local Government Association have worked with NHS England, the Care Quality 

Commission (CQC) and the National Police Chiefs Council, to launch a guide to roles and 

responsibilities in safeguarding adults (published November 2023). The guide focuses on 

the roles and responsibilities of agencies involved in health and social care, including 

providers, commissioners, clinicians, social workers and managers, police, and regulators. 

Below are useful links and resources in regards to safeguarding adults -  

https://www.norfolksafeguardingadultsboard.info/publications-info-

resources/resources/useful-links/ 

 

If you need to raise a concern then please see below -  

 

https://www.norfolksafeguardingadultsboard.info/protecting-adults/abuse-and-

neglect/raising-a-concern/ 

 

 

 

https://www.norfolksafeguardingadultsboard.info/publications-info-resources/resources/useful-links/
https://www.norfolksafeguardingadultsboard.info/publications-info-resources/resources/useful-links/
https://www.norfolksafeguardingadultsboard.info/protecting-adults/abuse-and-neglect/raising-a-concern/
https://www.norfolksafeguardingadultsboard.info/protecting-adults/abuse-and-neglect/raising-a-concern/
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Norwich Health and Wellbeing Partnership 

Norwich Health and Wellbeing Partnership will bring together colleagues from county and 

city council, health services, local voluntary, community, and social enterprise (VCSE) 

organisations, and other partners to make a positive impact on people’s health and 

wellbeing in Norwich. Their goal? To make Norwich a place where everyone has the 

chance to live a happy and healthy life.  

Here's how they're working together to achieve that: 

• Promoting healthy communities 

• Tackling health inequalities 

• Building better services 

https://gettalking.norwich.gov.uk/healthandwellbeing 

 

 

 

 

 

 

 

 

 

 

 

 

https://gettalking.norwich.gov.uk/healthandwellbeing


 
 
 

29 
 
 
 

Accessible Voting 
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Police Launch Right Care Right Person 

 

Norfolk Police, working with health and social care organisations, will launch the Right 

Care Right Person initiative next week to better target help and welfare support for people 

in Norfolk from the right agency. Right Care Right Person (RCRP) will start in Norfolk on 

Wednesday 29 May 2024.  

RCRP is a new approach in Norfolk but has already been running successfully in several 

other forces and is set to be rolled out across all forces in the UK. 

Developed by Humberside Police, RCRP is supported by partnership work between police 

forces, health providers and the Government, and is recognised by the College of Policing 

and National Police Chiefs' Council as good practice. 

The aim is for the right agency and appropriate professionals to deal with health-related 

calls rather than police being the default first responder. 

https://www.norfolk.police.uk/news/norfolk/news/news/2024/may/police-launch-right-care-

right-person/?utm_source=Facebook&utm_medium=social&utm_campaign=Orlo 

 

 

https://www.norfolk.police.uk/news/norfolk/news/news/2024/may/police-launch-right-care-right-person/?utm_source=Facebook&utm_medium=social&utm_campaign=Orlo
https://www.norfolk.police.uk/news/norfolk/news/news/2024/may/police-launch-right-care-right-person/?utm_source=Facebook&utm_medium=social&utm_campaign=Orlo
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Norfolk and Suffolk Victim Care 

 

Norfolk and Suffolk Victim Care are the local branch of the national charity Victim Support. 

They provide free, confidential, and independent help and support to anyone affected by crime 

– whether someone has been a victim, witness, or impacted by crime, e.g. the wider 

community. 

 

They are contracted and funded by the Norfolk and Suffolk PCCs to provide this service. 

However, they are independent from the police, meaning that a crime does not have to be 

reported to the police for someone to access our service. Nor do they share information with 

the police – they are completely confidential. 

  

They deal with any crime type – ASB (Anti-Social Behaviour), DA (Domestic Abuse), fraud, 

hate crime, blackmail, assault, violent crime, stalking, sexual violence. It does not matter 

whether the crime is recent, or historic – it is the impact of the crime that they look to support, to 

help someone cope and recover, and move through the experience to increase their 

confidence and ability to live well. With DA, they support standard risk, and they have a direct 

referral pathway with NIDAS (Norfolk Integrated Domestic Abuse Service), who support 

medium-high risk victims. But they always take a referral and will assess each case. 

  

Norfolk and Suffolk Victim Care offer emotional support and reassurance, as well as practical 

help, helping people to understand their rights, next steps, advocacy, and help through the 

justice system if appropriate. They take a holistic view and will seek to support with whatever is 

going on in an individual’s life, and/or signpost them to other relevant services if they need help 

outside of our remit. They stay with the service user as long as they feel they need us – they 
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don’t have a cut off time. And they are person centred, so the support will be based around 

what they need – by telephone or face to face; weekly or fortnightly. 

  

They support adults, and children and young people from 4yrs-18yrs. They have specialist 

CYP caseworkers who work with children, whether they have been a victim or a witness to any 

kind of crime. 

 

https://nsvictimcare.org/ 

 

 

  

https://nsvictimcare.org/
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Hear Campaign 
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Extra Help To Travel Card 

First Buses know that for some of their customers, travelling by bus can be a little daunting, so 

they’ve been working with many disability groups around the UK to design some journey 

assistance cards that you can show your driver as a way of discretely asking for a little extra 

help if you’d rather not ask them out loud. 

If you don’t have access to a printer, you can take a screen grab of the ‘Extra Help To Travel’ 

card (Journey assistance card) on your mobile phone and show this to the driver instead. 

For example, maybe you’re a little unsteady on your feet so need time to get to your seat 

before the driver pulls away from the stop or you lip read so need the driver to face you when 

they speak. Whatever the help you need, these little cards will either already have an 

appropriate message for you to use, or you can fill in one of the blank ones with your own 

request for help. 

Then just cut out the any cards you want to use and keep them with you when you travel so 

that you can show them to the driver as you board and they will do all they can to help. Of 

course you don’t have to use these cards, they are simply there if you’d like to use them. 

https://www.firstbus.co.uk/help-support/special-assistance/extra-help-travel 

 

https://www.firstbus.co.uk/help-support/special-assistance/extra-help-travel
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The Casting Away Trauma Project 

Trauma Veterans and Blue Light workers PTSD Trial are looking for participants - The Casting 

Away Trauma (previously Angling for Good) project is being run by the University of Essex and 

iCARP CIC. The project is funded by NIHR (NHS Research) and its aim is to investigate a 

nature-based, social activity (such as angling) as a means of helping military veterans and blue 

light service personnel dealing with PTSD and other after-effects of trauma exposure.  

 

Participating involves attending a two-day, one-night fishing trip and completing a series of 

online questionnaires to assess the impact of the fishing trip. The trip, food and the fishing are 

all provided free of charge.  More information about the project and how to join is available on 

their website at https://www.essex.ac.uk/research-projects/A-nature-based-intervention-to-

improve-mental-health 

 

 

Age UK Norfolk Welcomes Telephone Switchover Delay 

BT had originally planned to replace all traditional, copper telephone lines with internet 

connections by the end of 2025. Following concerns about its impact on vulnerable people, the 

deadline has been pushed back until January 2027  

(source: BBC News, 22nd May https://www.bbc.co.uk/news/articles/cn00dnryyy4o).  

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.essex.ac.uk%2fresearch-projects%2fA-nature-based-intervention-to-improve-mental-health&c=E,1,gmCIDaVw5rVO9nME6zmLPqoxcSkaeK_-c6xeLv7UrOBj6tolQSATVZ83cCKkXh6M3leLXqdlLo7m1jmsdaqg97xwxuz0SA-ADGzGGcNRdX84Kc-ep8x1mw,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.essex.ac.uk%2fresearch-projects%2fA-nature-based-intervention-to-improve-mental-health&c=E,1,gmCIDaVw5rVO9nME6zmLPqoxcSkaeK_-c6xeLv7UrOBj6tolQSATVZ83cCKkXh6M3leLXqdlLo7m1jmsdaqg97xwxuz0SA-ADGzGGcNRdX84Kc-ep8x1mw,,&typo=1
https://www.bbc.co.uk/news/articles/cn00dnryyy4o
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Digital landlines will not work in a power cut, with concerns that older or vulnerable people 

could be isolated. Nearly two million people in the UK use personal alarms which rely on 

landlines. Responding to the announcement, Ann Donkin, the interim chief executive of Age 

UK Norfolk, said: “There’s a long way to go in terms of getting a universal level of confidence in 

this new system...So 2027 sounds far more realistic to me.” 

Norfolk has one of the highest populations of older adults in the UK, with 1 in 4 residents aged 

over 65. Nationally, about 2.7 million people aged 65 and over do not use the internet. 

(source: Community Action Norfolk, 3rd June  

https://www.communityactionnorfolk.org.uk/sites/content/why-rural-equality-more-important-

ever) 

 

Dementia UK Online Summer School 

 

Dementia UK is hosting its free annual Summer School from Tuesday 2nd to Friday 5th July 

2024, with the aim of improving practice in and knowledge of dementia care. The charity invites 

all health and social care practitioners to take part, including students, volunteers and allied 

professionals interested in improving care and support for families living with dementia. 

Webinars include: i) Assessment and diagnosis; ii) Learning disabilities and dementia; iii) Sport 

and dementia; and iv) The meaning of person-centred care. For further information and to 

register for webinars visit the Dementia UK website.  

 

https://www.dementiauk.org/for-professionals/admiral-nurse-academy/annual-summer-

school/dementia-uk-summer-school-2024-booking-form/ 

https://www.communityactionnorfolk.org.uk/sites/content/why-rural-equality-more-important-ever
https://www.communityactionnorfolk.org.uk/sites/content/why-rural-equality-more-important-ever
https://www.dementiauk.org/for-professionals/admiral-nurse-academy/annual-summer-school/dementia-uk-summer-school-2024-booking-form/
https://www.dementiauk.org/for-professionals/admiral-nurse-academy/annual-summer-school/dementia-uk-summer-school-2024-booking-form/
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Music for All is offering small grants to local organisations using music making to support 

people living with dementia and their carers. Please note that applications from 

underrepresented communities, including from the Global Majority will be prioritised. The 

National Academy for Social Prescribing (NASP) launched The Power of Music Fund in 2023 

to promote music as a social prescription for people living with dementia and their carers. It is 

supported by The Utley Foundation, Arts Council England, alongside other investors, and 

private donors. So far, the fund has awarded small grants to 70 grassroots music and dementia 

projects across the UK, as well as launching the UK’s first Centre of Excellence for Music and 

Dementia hosted by Manchester Camerata. Together, these grants will support more than 

5,500 people. 

This music making activity will be targeting people living with dementia and their carers and the 

application will need to illustrate how the grant will provide a musical moment(s) of joy for a 

person or people living with dementia (supporting, for example, costs associated with 

rehearsals/performance(s) including transport for participants, spaces, equipment, music, 

musicians and workshop leaders). Grantees will be supported beyond their funding by 

connecting grassroots groups to the health system, improving access to activities and 

strengthening community connection. They will have access to support including training, peer 

support, resources, development opportunities, and evaluation through NASP’s national music 

and dementia network.  

Applications will only be accepted via this online application form –  

https://www.musicforall.org.uk/power-of-music-fund/ 

 

https://www.musicforall.org.uk/power-of-music-fund/


 
 
 

40 
 
 
 

 

 



 
 
 

41 
 
 
 

 

My Macular and Me Webinars 

 

Every month the Macular Society host two webinars to bring you closer to the experts. 

They are joined by experts in macular disease who discuss the latest in treatments and 

research and answer your questions -  

https://www.macularsociety.org/support/events/webinars 

 

Supporter Badge 

 

 

https://www.macularsociety.org/shop/everyday-essentials/supporter-badge/ 

https://www.macularsociety.org/support/events/webinars
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Blind Person’s Allowance 

Blind Person’s Allowance is an extra amount of tax-free allowance, find out below whether you 

are entitled. The Blind Person’s Allowance is added to your tax-free Personal Allowance and 

increases the amount of income you can have each year before you start paying tax. The Blind 

Person’s Allowance for the tax year 2024-25 is £3,070, regardless of your age or income. 

If you’re in England and Wales, you can claim Blind Person’s Allowance if you’re registered 

with your local council as blind or severely sight impaired and you have a certificate that says 

you’re blind or severely sight impaired (or a similar document from your doctor). 

If you’re in Scotland and Northern Ireland, you can claim Blind Person’s Allowance if you 

cannot do work for which eyesight is essential and you have a certificate that says you’re blind 

or severely sight impaired (or a similar document from your doctor). You have to claim the Blind 

Person’s Allowance – it won’t be given to you automatically. 

Claims can be backdated by up to four tax years, so if you were registered blind or severely 

sight impaired in or before the 2020-21 tax year you could benefit by up to £2,588 if you pay 

tax at the basic rate of 20 per cent. You can transfer the Blind Person’s Allowance, or the 

unused part of it, to your spouse or civil partner if you don’t pay tax or can’t use all of it. This 

can be done whether they are blind. If both you and your spouse or civil partner qualify for Blind 

Person’s Allowance, you can claim an allowance each. 

Claims for tax allowances are allowed in cases where a partner has died before the claim is 

made. Such claims can be backdated by up to four years provided all other conditions for the 

allowance are met. For information and help with claiming, call the Tax Advice Service on 0303 

123 9999 or email tax@rnib.org.uk. 

https://www.rnib.org.uk/living-with-sight-loss/money-and-benefits/money-banking-and-

taxes/blind-persons-allowance/ 

https://www.rnib.org.uk/living-with-sight-loss/money-and-benefits/money-banking-and-taxes/blind-persons-allowance/#:~:text=The%20Blind%20Person%27s%20Allowance%20is%2Cof%20your%20age%20or%20income
https://www.rnib.org.uk/living-with-sight-loss/money-and-benefits/money-banking-and-taxes/blind-persons-allowance/#:~:text=The%20Blind%20Person%27s%20Allowance%20is%2Cof%20your%20age%20or%20income
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Free Alexa scheme 

People living with sight loss in the UK can apply for a free Alexa device, under a new scheme 

from sight loss charity British Wireless for the Blind Fund (BWBF). 

Please note that people applying for free devices must meet the following criteria: 

• Have access to a smart phone or tablet, and the internet at home. 

• Be resident in the UK. 

• Be living with sight loss. 

• Be over the age of eight. 

• Receive Personal Independent (PIP) / Attendance Allowance (AA) or Adult Disability 

Payment (ADP) in Scotland or receives a means-tested benefit (or parent/guardian if 

under 18). 

Here’s the announcement post: https://blind.org.uk/news/free-alexa-scheme-launches/ You 

can apply for an Echo Dot or an Echo Show – online, by email, or over the phone. 

 

https://blind.org.uk/news/free-alexa-scheme-launches/
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Individual Technology Solution for Vision Impaired People (Charity) 

The charity was originally set up to provide telephone landlines for Blind and Vision Impaired 

people who could not otherwise afford them. After consultation with the stakeholders, they 

have expanded the offering to include mobile phones and tablet computers. These have 

specialist access software installed or use the in-built accessibility. The charity uses a referral 

system and by working with partners in the sector, both Local and National Blind Societies 

along with professionals such as Eye Clinic Liaison Officers, Rehabilitation Officers for the 

Vision Impaired and Social Workers, the charity provides grants in the form of communication 

equipment and services. As part of the grant for equipment they also include device specific 

product training. The current criteria for eligibility are that the applicant must: 

• be a resident in the UK 

• be registered with your local authority as blind (“severely sight 

impaired”) or partially sighted (“sight impaired”) 

• have savings of less than £10,000 

• be in receipt of a means tested benefit such as Income Support; 

Pension Credit; Housing Benefit; Council Tax support; Income related Employment 

and Support Allowance; Income-related Job 

Seeker’s Allowance; and Universal Credit. 

• Successful applicants may not apply again within a three-year 

period 

https://itsvip.org/what-we-do/ 

https://itsvip.org/what-we-do/
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Mobile Services are Closing. 

Plusnet Mobile services will be closing from June 2024. They’ll confirm your closure date 

at least 30 days before your mobile plan ends. Please act and move your service as soon 

as possible. Once your account is ceased you won’t be able to make or receive calls 

(other than emergency 999 calls) send texts or use your data. You’ll have 40 days from 

your cease date to move your service to another provider. After 40 days your account will 

automatically be closed. You will lose all your services and it will not be possible to transfer 

your mobile number once your account is closed. 

If you want to keep your mobile number when you switch, you’ll need to request a PAC 

code. Just text PAC to 65075. You’ll get your code in less than a minute and it’s valid for 

30 days. 

https://www.plus.net/help/mobile/closure-of-mobile-

services/#:~:text=From%20June%202024%20we%20will,texts%20or%20use%20your%20

data 

 

Greening Our Communities 

Grants of up to £5,000 are available to support communities across Norfolk to take action to 

improve their local environment while providing people with the benefits of connecting with 

nature. To find out more and apply by the closing date of 12th July 2024, see the website –  

https://www.norfolkfoundation.com/funding-support/grants/groups/greening-our-communities/ 

https://www.plus.net/help/mobile/closure-of-mobile-services/#:~:text=From%20June%202024%20we%20will,texts%20or%20use%20your%20data
https://www.plus.net/help/mobile/closure-of-mobile-services/#:~:text=From%20June%202024%20we%20will,texts%20or%20use%20your%20data
https://www.plus.net/help/mobile/closure-of-mobile-services/#:~:text=From%20June%202024%20we%20will,texts%20or%20use%20your%20data
https://www.norfolkfoundation.com/funding-support/grants/groups/greening-our-communities/
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Donate By Post For Free 
 
It’s easy to donate items by post to Oxfam, extend the life of your pre-loved items, and 

help support life-changing projects for people living in poverty.  

https://www.oxfam.org.uk/donate/donate-by-post-for-free/ 

Order a bag here -  

https://www.oxfamapps.org.uk/donate-clothes/ 

 
 

 
Counting The Cost: The Case for Making Older People’s Homes Safe 

Ageing Better’s new report found that by removing the most serious risks to people’s 

health and safety from the country’s poorest quality homes where the head of household is 

55 or over would result in savings to the NHS of nearly £600 million per year. 

Despite a growing understanding that a safe home is the foundation for a good life and a 

critical factor in extending our years spent in good health, England has a shortage of 

warm, damp-free and suitable housing. Years of national underinvestment in improving the 

quality of our homes means that the number of non-decent homes – a government-defined 

minimum standard – increased last year (EHS, 2024). 

https://ageing-better.org.uk/resources/counting-cost-case-making-older-peoples-homes-

safe?  

https://www.oxfam.org.uk/donate/donate-by-post-for-free/
https://www.oxfamapps.org.uk/donate-clothes/
https://ageing-better.org.uk/resources/counting-cost-case-making-older-peoples-homes-safe?
https://ageing-better.org.uk/resources/counting-cost-case-making-older-peoples-homes-safe?
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MPs Hear that Community Pharmacy Funding Model is ‘Broken’. 

Government must urgently reform the funding framework for community pharmacy if more 

clinical services are to be delivered and increasing demands for medication are to be met. 

The Committee’s report finds the current Community Pharmacy Funding Framework not fit 

for purpose and urges an overhaul to reduce its complexity. A new framework is necessary 

to deliver adequate funding and prevent damaging cross-subsidy between clinical services 

and prescription dispensing as is currently the case. Reductions in core funding to 

community services of 30% since 2015 equates to an annual shortfall, per pharmacy, of 

between £67,000 and £100,000. Meanwhile, 1,100 pharmacies have closed in that time, 

more than a third of which were serving the most deprived areas. 

 

https://committees.parliament.uk/committee/81/health-and-social-care-

committee/news/201769/mps-hear-that-community-pharmacy-funding-model-is-broken/ 

 

 
 
Loneliness Slashes Healthy Years in Older Adults, Study Reveals 

A recent study published in the journal BMC Public Health determines the impact of 

loneliness on healthy life expectancy (HLE) and identifies ways to improve subjective well-

being and health in a population of older adults. 

https://bmcpublichealth.biomedcentral.com/articles/10.1186/s12889-024-18975-z 

https://www.news-medical.net/news/20240606/Loneliness-slashes-healthy-years-in-older-

adults-study-reveals.aspx 

https://committees.parliament.uk/committee/81/health-and-social-care-committee/news/201769/mps-hear-that-community-pharmacy-funding-model-is-broken/
https://committees.parliament.uk/committee/81/health-and-social-care-committee/news/201769/mps-hear-that-community-pharmacy-funding-model-is-broken/
https://bmcpublichealth.biomedcentral.com/articles/10.1186/s12889-024-18975-z
https://bmcpublichealth.biomedcentral.com/articles/10.1186/s12889-024-18975-z
https://www.news-medical.net/news/20240606/Loneliness-slashes-healthy-years-in-older-adults-study-reveals.aspx
https://www.news-medical.net/news/20240606/Loneliness-slashes-healthy-years-in-older-adults-study-reveals.aspx
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Norwich 

 

 

The Feed Social Supermarket 

 

Did you know that you can make referrals to The Feed Social Supermarket on Hall Road? 

They accept referrals from professionals for people you are supporting, if you feel they need 

some help to access affordable groceries, and support projects to help them to move forward. 

It’s free for people to join and you can fill in an online form on the website. They will then be 

contacted by the Community Project Lead, who will explain how it works and make them feel 

welcome. The food hub is now open to all Norwich residents and provides a dignified and 

supportive solution for people struggling to afford essentials. The aim of the hub is to help 

people to avoid reaching crisis points, by enabling their money to go further by spending less 

on food. 

For more details, visit the website, where you will also see the link to the online form. 

Alternatively, you can also make a NCAN referral by searching for The Feed Social 

Supermarket. https://ncan.co.uk/listing/the-feed-test/  

lucy@thefeed.org.uk 

https://thefeed.org.uk/ 

 

https://ncan.co.uk/listing/the-feed-test/
https://thefeed.org.uk/
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South Norfolk 

 

Star Throwers charity offer support to those with cancer and their families across Norfolk. They 

are based in Wymondham so they may have to travel to the support centre. 

  

One service they offer is the Finance Support Navigator for information about the financial 

assistance that might be available for those affected by cancer and who can support with: 

  

• Navigating the benefit system 

• Filling in forms 

• Attendance Allowance information 

• Carers allowance information 

• Blue Badge applications 

  

By appointment – please contact for availability. 

  

Star Throwers Cancer Support Centre 

30 Melton Road, 

Wymondham, 

NR18 0DB 

  

Email info@starthrowers.org.uk or call 01953 423304 

  

www.starthrowers.org.uk 

  

mailto:info@starthrowers.org.uk
http://www.starthrowers.org.uk/
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East Norfolk 
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Opening Doors Easy Read Newsletters for Activities in East Norfolk. 

For those unfamiliar with Opening Doors, they are a user led organisation run by people with 

learning disabilities for people with learning disabilities. Please see their ‘Out and About in East 

Norfolk’ newsletter below- 

https://www.openingdoors.org.uk/uploads/images/815.pdf 

 

https://www.openingdoors.org.uk/uploads/images/815.pdf
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Kingsgate Community Church 

The coffee shop is at the heart of most of the community support, providing a safe, 

friendly, and welcoming space for anyone to come and have some tasty food, a chat, join 

in with an activity or access training. Through all the activities, they are looking to make a 

positive difference in the local community, especially blessing those who find themselves 

living in need. Activities include ‘Coffee and Chat’, community lunch, craft group, The 

Kitchen Garden, Lillies, and laundry and shower facilities. 

For further information, please contact Julia@wearekingsgate.org 

 

By Email: hello@wearekingsgate.org 

By Phone: 01493 442861 

By Post: Kingsgate Community Church, 30 Queen Anne’s Road, Great Yarmouth, NR31 

0LE. 

https://www.wearekingsgate.org/community/ 

mailto:Julia@wearekingsgate.org
mailto:hello@wearekingsgate.org
https://www.wearekingsgate.org/community/
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North Norfolk 

 

CAN Connect is a service covering North Norfolk supporting people who are experiencing 

loneliness and isolation, either through 1:1 support from a Life Connector to reengage with 

hobbies and interests (up to 3 months support) and make community social connections or 

through the support of a volunteer befriender.  

They currently have Life Connector capacity to take further referrals across the North Norfolk 

and have available volunteers in the Cromer and Fakenham areas. Please make a referral 

through the online referral form: https://www.canconnect.org.uk/get-support/ including as much 

detail about the client as possible health conditions, support network currently in place and 

what they would to achieve through CAN Connects support. 

https://www.canconnect.org.uk/community-support/ 

 

 

 

 

 

https://www.canconnect.org.uk/get-support/
https://www.canconnect.org.uk/community-support/
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Activities 
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Norfolk and National 

 

 

 

Wellbeing Social Updates 

 

It might be approaching the summer holidays, but Wellbeing socials don’t take a break! So why 

not dig out the bucket and spade and join one of the Coastal Wellbeing Walks? If the seaside 

isn’t your thing, they’ve got plenty of other walks and cafes where you can connect with others, 

get some fresh air and enjoy a good chat!  

This month they also have an amazing tour of The Bridewell Museum, a craft session with Re-

Do, an Origami workshop, the ever-popular Dungeons & Dragons evening and even a 

Drumming Workshop and Owl Sanctuary visit! As these are very popular, these places are 

booking only so move quickly to reserve your spot at socials@wellbeingnandw.co.uk 

All socials are staffed by the Community Development Team who will be there to welcome you 

along, whether it’s your first time in joining or you’re a regular, they look forward to meeting you! 

https://www.wellbeingnands.co.uk/norfolk/community-development-team/social-events/ 

mailto:socials@wellbeingnandw.co.uk
https://www.wellbeingnands.co.uk/norfolk/community-development-team/social-events/
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 Volunteering Activities July 2024 

From Mark Webster at TCV- 

Oh, Oh July…summer days make me fine, blowing through the balsam in my mind.  

As well as the regular practical conservation tasks this month, we have two free courses 

people can attend if they wish: 

·       Saturday 20th we have local expert Adrian showing us how to find insects and 

identify them.  All welcome, suitable for all ages, beginners as well as those who 

already know their bugs and beetles.  A great opportunity to see some minibeasts up 

close, and hopefully find some real rarities.  Whether or not you usually come out at the 

weekend, I hope you can join us for this – bring family and friends! 

 

·       Tuesday 30th we will be running a task leader’s course, giving you all you need to 

know in order to run a safe and happy conservation task day.  Great for the CV, 

especially for those looking for a job working with wildlife. 

I am also delighted that we are returning to Oulton Broad’s Monckton Avenue site with a new 

hope, as the Parish Council have now re-committed to implementing the proposed 

management plan, meaning that we will be running new community engagement events on 

site as well as installing interpretation boards to encourage visitors.  Task days here will also 

become part of a wider Lowestoft project that will aim to recover some of the town’s Lost 

Gardens – exciting times ahead… 

As for the rest of the month, people can enjoy a day out along the peaceful upper reaches of 

the Wensum pulling up Himalayan Balsam or pulling up bracken on one of our internationally 

important heathlands.  We are also weeding two of the lovely new wildflower meadows (and 
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one new woodland) that we have planted, and it’s also the beginning of the cutting and raking 

season, with two churchyards: our old favourite the splendidly isolated Barmer, and a colossal 

new site (as churchyards go) down at Redenhall. 

Lots to enjoy, I hope you know someone who can join us at some point. 

Mark Webster 07740 899 691  mark.webster@tcv.org.uk   www.tcv.org.uk/norfolk  TCV, 

Centrum, Norwich Research Park, NR4 7GJ. 

 

mailto:mark.webster@tcv.org.uk
http://www.tcv.org.uk/norfolk
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Norwich 
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British Sign Language Taster 

 

Join us for our British Sign Language Taster session on Thursday 18th July 2024 at 

Norwich Deaf Centre. 🕰️ At 7pm, there will be a 90 mins Taster Session for anyone 

interested in learning BSL. 💶 Sessions are only £2 per participant for the hour and are 

available for booking or dropping in on the day. 📇 For more information, please contact 

us by email or message, and visit our website at www.shbsl.co.uk for all the latest 

information on courses available in Norfolk. 

 
 
https://www.lumi.org.uk/activities/view/british-sign-language-taster/ 
 
https://shbsl.co.uk/ 
 

https://www.lumi.org.uk/activities/view/british-sign-language-taster/
https://shbsl.co.uk/
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Below are the details of the online classes. They are free to attend and suitable for anybody. 

The exercises can be done seated or standing. 

Topic: Monday – Over-50’s Exercise 

Time: 10-10.45am 

Join Zoom Meeting 

https://us06web.zoom.us/j/93137401336?pwd=N0dJTzlIWDFvL1ZjY1ZhdmFVZnE2Zz09 

Meeting ID: 931 3740 1336 

Passcode: 397104 

Topic: Thursday – Over 50’s Exercise 

Time: 3-3.45pm 

Join Zoom Meeting 

https://us06web.zoom.us/j/95879993009?pwd=U2xxQlYxdGcvVFVoSk53eEowYXk1dz09 

Meeting ID: 958 7999 3009 

Passcode: 810993 

 
Pit Stop Social 

Building on the success of the Tuesday Pit Stop Social gathering in Norwich, MensCraft have 

started another social gathering that meets weekly on Thursday mornings, 10am-12pm. This is 

a space of men (aged 18+) to connect socially and, if they wish, do some self-directed activities 

like art or board games. 

An important part of these gatherings is the ‘check-in’, where members are invited to say how 

they are doing, but with the option to ‘pass’ if they wish. Refreshments are provided free of 

https://us06web.zoom.us/j/93137401336?pwd=N0dJTzlIWDFvL1ZjY1ZhdmFVZnE2Zz09
https://us06web.zoom.us/j/95879993009?pwd=U2xxQlYxdGcvVFVoSk53eEowYXk1dz09
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charge, but donations are encouraged. This group is open for female professionals to attend if 

they are accompanying a potential new member or if they wish to come and meet our 

members. 

They meet in the new activities room (the ‘Dojo’) at the Maddermarket Theatre site (Saint 

John’s Alley, Norwich, NR2 1DR – nearest carpark, Duke Street), which is through the black 

double-doors on the right hand-side of the courtyard as you face the main theatre entrance. 

If you have any questions relating to this group, please contact Colin Howey via 

colin@menscraft.org.uk 

https://menscraft.org.uk/groups-and-activities/pit-stop/ 

 

 

 

 

 

 

 

 

mailto:colin@menscraft.org.uk
https://menscraft.org.uk/groups-and-activities/pit-stop/
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https://castlequarternorwich.co.uk/event/emergency-services-are-coming-to-castle-quarter 

 

 
 

 

https://castlequarternorwich.co.uk/event/emergency-services-are-coming-to-castle-quarter/#:~:text=This%20summer%2C%20the%20Emergency%20Services%2CEmergency%20Services%20available%20in%20Norfolk%21&text=Come%20and%20say%20hello%21
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Breckland 
 
Creative Arts East 
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Broadland 
 

 

Fire Circles 

 

Over the summer MensCraft is offering a new and different kind of opportunity for men to 

meet up and to enjoy nature: Fire Circles. These are open to all men, and they warmly 

welcome those men who’ve not previously attended a MensCraft activity. 

 

They’re holding these events at Bramley Lakes, Horsford (details below) where they’ll sit 

together around a secluded open fire.  The invitation is to check-in, share a meal together, 

and have an opportunity to discuss things at a deeper level.  In each session there’ll also 

be an activity that will enable connections with one another and nature. 

 

When: Three Fire Circles over the summer: Saturday 13th July; Saturday 17th August. 

Timings: arrive from 11.30 am to start at 12pm and finish at 4 pm. 

 

Lunch: vegetarian – please advise if you have any specific dietary requirements. 

Cost: they’re asking for donations – pay what you can afford to attend. 

What to bring: you’ll need to bring your own eating and drinking utensils; a camp chair to 

sit on; clothing for all types of weather, including an umbrella and sun protection (there is 

no indoor option; there’ll be gazebos to hide under if it rains or the sun shines too brightly!) 

To book: send an email or text to Andy Wood: andy@menscraft.org.uk; 07584 253 441… 

no later than 24 HOURS IN ADVANCE. 

 

Location: XAdventure site, Bramley Lakes, Dog Lane, Horsford, NR10 3DH. 

https://menscraft.org.uk/event/menscraft-fire-circles/2024-06-15/ 
 

mailto:andy@menscraft.org.uk
https://menscraft.org.uk/event/menscraft-fire-circles/2024-06-15/
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East Norfolk 
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North Norfolk 

 

Life Begins at... Friendship Group  

Thursdays 10am to 12 noon. A friendship group for older people. Join us for chats, board 

games and much more. Coming in July a Trip to Felbrigg, a member of the team from RAF Air 

Defence Radar Museum at Neatishead will be talking about this fascinating site and there will 

be an art activity. For more information call 01263 519454 or email info@merchantsplace.co.uk 

https://merchantsplace.co.uk/whats-on/ 

 

 

 

 

https://merchantsplace.co.uk/whats-on/
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West Norfolk 
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Events 
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Norwich 

Norfolk County Council Co-Production Event 
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County Hall, Martineau Lane, Norwich NR1 2DH 
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Lord Mayor's Weekend 

 

The Lord Mayor’s Weekend is Norwich's biggest free weekend street party. Hosted by Norwich 

City Council, the Lord Mayor’s Procession takes place on 13 July (from Norwich Cathedral at 

3,00pm), continuing with entertainment in Chapelfield Gardens.  

 

On Sunday. the Great Norwich Duck Race starts at 2.30pm from Lady Julian Bridge down the 

River Wensum. Further information on the Norwich City Council website –  

 

https://www.norwich.gov.uk/lmw 

 
 

 

 

https://www.norwich.gov.uk/lmw
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https://www.priscillabaconhospice.org.uk/priscillabaconlodge/ 

 

 

 

 

https://www.priscillabaconhospice.org.uk/priscillabaconlodge/
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Norfolk Learning Disability Locality Groups 
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South Norfolk 
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Norfolk Learning Disability Locality Groups 
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Broadland 
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East Norfolk 

Norfolk Learning Disability Locality Groups 
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North Norfolk 
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Norfolk Learning Disability Locality Groups 
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West Norfolk 
 
Norfolk Learning Disability Locality Groups 
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Spotlight on Mile Cross 

 



 
 
 

105 
 
 
 

Kind regards, 

Janine, Partnership Coordinator 

Email: nopspb@aol.co.uk 

Answerphone: 07963 304015 

Website: http://www.norfolkolderpeoplespartnership.co.uk   

Have you seen our Facebook page? 

https://www.facebook.com/profile.php?id=100091329240994 
 

 

We do our best to ensure the accuracy, reliability and availability of the information 

contained in this newsletter but cannot be held responsible for this or for the views 

expressed. 

 

UK General Data Protection Regulations (UK GDPR)  

This came into force on 1 January 2021 and is the UK version of the GDPR legislation that 

was brought in during 2018 to replace the Data Protection Act 1998. 

 

Your contact details are held to send you information from the NOPSP. Data may include 

your name, address, email address, contact telephone number, name and address of your 

organisation and any job title. None of your data is shared with a third party except for the 

claims and payment of expenses. Please advise if you do not want your details to be held 

by the NOPSP. For any enquiries please email: nopspb@aol.co.uk or ring 07963 

304015 and leave a message. 

 

 

If you need this Agenda in large print, audio, Braille, 
alternative format or in a different language please contact 
nopspb@aol.co.uk or ring 07963 304015 

 

mailto:nopspb@aol.co.uk
http://www.norfolkolderpeoplespartnership.co.uk/
https://www.facebook.com/profile.php?id=100091329240994

