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Word from the Chair 

 

March seems to be bringing further improvements in the weather with plenty of sunshine 

among the showers and around the city some confused plants are coming into leaf early.  

The Met Office is still issuing warnings about snow, but they haven’t been right here yet. 

 

Since our last newsletter in February, I’ve spent a lot of time talking to people in health, 

social care and the voluntary sector to try and understand how the various organisations 

are working or plan to work in the future. And the news is good. The Integrated Care Board 

(ICB), which has been talking about the importance of engagement for some time, has 

now introduced a people and communities committee at which priorities and issues 

affecting local people are discussed.  There is also a Voluntary, Community and Social 

Enterprise (VCSE) Assembly.  The Partnership has been invited to attend both which 

gives us a clear path to feed in the views of older people.  There are similar pathways at 

the local level. 

 

The great news is that there is a lot of support for the Partnership to continue to represent 

the voice of older people and co-operation is already starting, particularly in the northern 

place which has identified older people as one of its three priorities. 
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Meanwhile there are changes elsewhere in the system.  In addition to the consultation on 

the walk-in centre in Norwich which we reported in February we now have another on a 

County Deal for Norfolk which would bring co-operation across a wide range of other 

bodies.  I encourage you to read it. 

   

While these developments are important, the Partnership must not forget that it covers a 

much wider agenda of services that support older people to live independently and well, 

including transport and housing as well as access to shops, post offices, banks and other 

local facilities. So, we’ll be working with districts and independent providers as well as the 

ICB and places. 

 

Best wishes 

 

Mary Ledgard 

Interim chair 

Norfolk Older People’s Strategic Partnership 
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REMINDER 
Norfolk Older People’s Strategic Partnership (NOPSP) meeting 

 
Thursday 16th March 2023 

Anglia Room, Breckland District Council Offices, Elizabeth House, Walpole 
Loke, off Kingston Road, Dereham, NR19 1EE  

 
This meeting is open to the public 

 
Agenda 

 
0930am  Tea and coffee on arrival 
 
1000am  Welcome and housekeeping 
 
1015am Our speakers will give an overview of arrangements for 

engagement with older people within their organisations: 
 

Mark Burgis, the Director of Patients and Communities, Norfolk 
and Waveney Integrated Care Board, followed by questions 

 
1055am Comfort break 
 
1110am Debbie Bartlett, the Director of Strategy & Transformation, Adult 

Social Services, followed by questions 
 
1200pm Comfort break 

 
1215pm Update on NOPSP’s work 
 
  Discussion on engagement with older people in the   
  community  
 
1300pm Close and sandwich lunch 
 
1330pm  Meeting end 
 
If you would like to attend and have not RSVP’d already, please send an 
email to nopspb@aol.co.uk to advise. If you have any special requirements, 
please let us know. 

mailto:nopspb@aol.co.uk
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Health articles 

• No Smoking day 

• Care Quality Commission- Because we all care: focus on people who are over 55 

Activities and events 

• Broadland Older People’s Partnership (BOPP) meeting 

• REST- evening sanctuary 

• Pit Stop information 

• Dementia and Cancer support group- Norwich 

• Caring Relatives in Bereavement (CRIB) Dereham 

• Norfolk County Council updates- 

Dereham Library Bereavement Café 

Library information 

Autism cafes- Wymondham, Costessey and Hethersett 

Wymondham library 

Dereham library- Daisy Programme 

Thetford library- Daisy programme 

Wellbeing and Fitness courses 

• Wymondham Leisure centre 

• Free meal list- Great Yarmouth 

• Love Dereham- Monthly Community Lunch 

• Diabetes UK- Wymondham group 

• Your Invitation - Charities: Back in Business 

• The Walled Garden Dementia café, Norwich 

• Reel Connections 

• Headway information 

• Wellbeing updates- March Socials 

• TCV updates 

• Creative Arts East ‘Our Day Out’ 
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• Silver Social updates 

• Restart Scheme 

• Green Light Trust 

• Guide dogs- Raising awareness of the skill of Sighted Guiding 

 

Information and advice 

• Stroke Association- Weekly volunteer calls – Here For You 

• Schoolreaders 

• Community Action Norfolk (CAN) 

• Ask Bill 

• The Electoral Commission- Voter ID requirement 

• NASP-  

Scam alerts- Facebook and text messages 

Stop Loan Sharks 

Call blockers 

Rogue Trader Alert – Doorstep Cold Caller  

Norfolk Trusted Trader 

No Cold Calling zone 

• The A-Z of Scams 

• Centre for Ageing Better-  

Age friendly Movement 

Rightsizing: Lack of suitable homes sees older people staying put until a crisis 

• Later Life AGEnda updates 

• Carers Directory 

• WheelPower- FREE Resistance Bands 

• Bicycle Links 

• RCGP Learning- Identifying Military Veterans 

• Veterans’ Gateway 

• The Armed Forces Network 



6 
 
 
 
 
 
 
 
 

• Forces Connect app 

• Gov.UK-  

A new ID card for Veterans 

£2 Bus Fare cap to be extended until the end of June 

• Norfolk County Council news- 

New County deal 

Norfolk Home Library service 

• MoneyHelper 

• Independent Age- Staying safe and connected online 

• Independent Living updates 

• Spotlight on Surlingham 

 

 

 

 

 

 

 

 

 

 



7 
 
 
 
 
 
 
 
 

 

 

Health 
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No Smoking day 

  

In preparation for No Smoking Day on Wednesday 8 March 2023, ASH (Action on 

Smoking and Health) has created a new communications toolkit to support your local quit 

smoking marketing activity. The theme for No Smoking Day this year is brain health and 

the link between smoking and dementia. ASH has been working with Alzheimer’s 

Research UK in development of the toolkit whose research demonstrates low awareness 

amongst smokers of the increased risk of dementia caused by smoking. The campaign will 

encourage smokers to ‘never give up giving up’ and signpost them to the NHS Better 

Health Quit Smoking website which includes a wealth of information and support to help 

smokers on their quitting journey.    

 

https://www.nhs.uk/better-health/quit-smoking/ 

 

 

 

Care Quality Commission- Because we all care: focus on people who are over 55 

 

The Care Quality Commission is asking people over 55 to share their experiences of care 

with them. They need your help to understand the quality-of-care people get from services 

like hospitals, care homes, GPs - or any type of health or social care service. 

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Flinks.e.phepartnerships.co.uk%2Fels%2Fv2%2FvN96Bg0jk9cV%2FY2lYSjZWSG5OcGg2Znc1Z2ZBcFl1NkJMR0kvVm9IU2hPTU9zQ0NmTHRscHR4Vkx5NG5FdytGMjAxYUV4bWpyMTFzT0hKOC9KcFdjL1FuWlRtOHZ2VDhsU1JDUFNEY2JtNmdRNWx2dE13eTg9S0%2F&data=05%7C01%7Cjanine.hagon-powley%40norfolk.gov.uk%7Cac81d25781c849f5323108db0abf403c%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638115588759142776%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=IzXtMMuTwIoR0FQvPc8%2F6dyGLl819luraJX229xj8OM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Flinks.e.phepartnerships.co.uk%2Fels%2Fv2%2FYYNZCYX_gVf8%2FY2lYSjZWSG5OcGg2Znc1Z2ZBcFl1NkJMR0kvVm9IU2hPTU9zQ0NmTHRscHR4Vkx5NG5FdytGMjAxYUV4bWpyMTFzT0hKOC9KcFdjL1FuWlRtOHZ2VDhsU1JDUFNEY2JtNmdRNWx2dE13eTg9S0%2F&data=05%7C01%7Cjanine.hagon-powley%40norfolk.gov.uk%7Cac81d25781c849f5323108db0abf403c%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638115588759142776%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jRI0runliTQaUL14CgHOR8HhFtZ40WPmCqxqxykMHvE%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Flinks.e.phepartnerships.co.uk%2Fels%2Fv2%2FYYNZCYX_gVf8%2FY2lYSjZWSG5OcGg2Znc1Z2ZBcFl1NkJMR0kvVm9IU2hPTU9zQ0NmTHRscHR4Vkx5NG5FdytGMjAxYUV4bWpyMTFzT0hKOC9KcFdjL1FuWlRtOHZ2VDhsU1JDUFNEY2JtNmdRNWx2dE13eTg9S0%2F&data=05%7C01%7Cjanine.hagon-powley%40norfolk.gov.uk%7Cac81d25781c849f5323108db0abf403c%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638115588759142776%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jRI0runliTQaUL14CgHOR8HhFtZ40WPmCqxqxykMHvE%3D&reserved=0
https://www.nhs.uk/better-health/quit-smoking/
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They know a lot of care is being disrupted by winter pressures. People's feedback plays an 

important part in helping NHS decision makers to spot safety issues. 

And with health and social care staff working so hard, positive feedback is just as 

important. It can help them recognise good practice and it helps keep up staff morale. 

 

https://www.cqc.org.uk/care-services/because-we-all-care-focus-people-who-are-over-55 

 

 

https://www.cqc.org.uk/care-services/because-we-all-care-focus-people-who-are-over-55
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Activities 

and 

events 
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Broadland Older People’s Partnership (BOPP) meeting 

 

 

 

 



12 
 
 
 
 
 
 
 
 

REST evening sanctuary 
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Pit stop information 
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Dementia and Cancer support group- Norwich 
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Caring Relatives in Bereavement (CRIB) Dereham 

 

There are no words to adequately describe the pain of the loss of a loved one - whether an 

adult, child, or even a miscarriage. It can be helpful to meet up and chat with other people 

also going through their journey of bereavement. Crib gives you the opportunity to do that. 

  

Who: Anyone affected by bereavement. 

Where: Dereham Baptist Church, Church Annexe, Norwich St, Dereham NR19 1BX 

When: 1st Monday of each month, 7.00 - 9.00pm 

  

February meeting is cancelled, the next meeting will be Monday 6th March at 7pm. 

https://www.lovedereham.org.uk/crib 
 

 
 
Norfolk County Council updates- 
 
Dereham Library Bereavement Café 
  

A place to meet and have a cuppa and chat with others who are bereaved. Thursdays 

11.30am, Dereham Library, 59 High Street, Dereham NR19 1DZ. 

For further information please contact the library, email lib.events@norfolk.gov.uk or call 

01603 774777. 

https://www.norfolk.gov.uk/libraries-local-history-and-archives/libraries/whats-on 

https://www.lovedereham.org.uk/crib
mailto:lib.events@norfolk.gov.uk
https://www.norfolk.gov.uk/libraries-local-history-and-archives/libraries/whats-on
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Library information 
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Autism cafes- Wymondham 
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Autism cafes- Costessey 
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Autism cafes- Hethersett 
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Wymondham library 
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Dereham library- Daisy Programme 
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Thetford library- Daisy programme 
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Wellbeing and Fitness courses 
 
Please see below details of Wellbeing and Fitness courses that are starting next week 

from Adult Learning; some are area specific and others online. For those 19 and over. 

  

For more details or to sign up please go to: 

  

https://www.norfolk.gov.uk/education-and-learning/adult-learning/courses/health-wellbeing-fitness 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.norfolk.gov.uk/education-and-learning/adult-learning/courses/health-wellbeing-fitness
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Wymondham leisure centre 
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Free meal list- Great Yarmouth 
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Love Dereham- Monthly Community Lunch 

 

Are you on your own every lunch time and feel lonely? Come and meet others at this 

friendly lunch club. Can you not afford to take yourself out for a two-course meal? Come 

and be a guest for free – every 2nd Tuesday of the month. This is hosted in the large hall 

of Dereham Baptist Church. 

Please get a free ticket from Green Pastures bookshop so that they can cater accordingly. 

https://www.lovedereham.org.uk/lunches 

 

 

 

 

 

https://www.lovedereham.org.uk/lunches
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Diabetes UK- Wymondham group 
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Your Invitation - Charities: Back in Business 

  

Join us at Top Of The City, Norwich City Football Club on Monday 24th April, for 

our annual, free-to-attend, Charities Briefing. 

Hear from the Clapham & Collinge team, on topics including- 

- Financial issues for Charities post-pandemic and during the cost-of-living crisis 

- Personal liability for trustees 

- Property issues for charities 

- Returning to the workplace post-pandemic 

- Business continuity and lessons to be learnt 

Registration from 11am for an 11:30am start. Lunch served from 1pm. Booking 

essential. 

For more information, or to book your space, see below- 
 

https://www.clapham-collinge.co.uk/events/charities-back-in-business-briefing-

223/1?utm_source=emailmarketing&utm_medium=email&utm_campaign=join_us_at_top_

of_the_city_for_our_annual_freetoattend_charities_briefing_this_april&utm_content=2023-

02-09 

 

 

 

https://clicks.101smartmessenger.co.uk/email/S-29657@1232217@Lwb27FSHNQphHmQSGGf5WIb9PSYPEZCY8-coUZzymXc.@
https://www.clapham-collinge.co.uk/events/charities-back-in-business-briefing-223/1?utm_source=emailmarketing&utm_medium=email&utm_campaign=join_us_at_top_of_the_city_for_our_annual_freetoattend_charities_briefing_this_april&utm_content=2023-02-09
https://www.clapham-collinge.co.uk/events/charities-back-in-business-briefing-223/1?utm_source=emailmarketing&utm_medium=email&utm_campaign=join_us_at_top_of_the_city_for_our_annual_freetoattend_charities_briefing_this_april&utm_content=2023-02-09
https://www.clapham-collinge.co.uk/events/charities-back-in-business-briefing-223/1?utm_source=emailmarketing&utm_medium=email&utm_campaign=join_us_at_top_of_the_city_for_our_annual_freetoattend_charities_briefing_this_april&utm_content=2023-02-09
https://www.clapham-collinge.co.uk/events/charities-back-in-business-briefing-223/1?utm_source=emailmarketing&utm_medium=email&utm_campaign=join_us_at_top_of_the_city_for_our_annual_freetoattend_charities_briefing_this_april&utm_content=2023-02-09
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The Walled Garden Dementia café, Norwich 

Please see below information on the new Dementia Café leaflet, based in The Walled 

Garden Café, Little Plumstead, NR13 5FA. Spaces are limited and you are required to 

book. Held on the last Monday of every month – 10am -12 noon. To book a place contact 

louise.walledgarden@outlook.com 

 

For other events please see the below link- 

http://thewalledgardenshop.co.uk/events 

 

 

 

mailto:louise.walledgarden@outlook.com
http://thewalledgardenshop.co.uk/events
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Reel Connections 

Reel Connections are a Community Interest Company that uses film, music, and the 

creative arts to connect people, groups and communities across Norfolk and the 

Southeast. They deliver events, screenings, and activities with people of all ages, abilities, 

and backgrounds. 

As a small and enthusiastic team with a broad range of experience and specialisms, they 

believe in the many benefits arts and culture can have on both individuals and 

communities. The activities are designed to build on people’s enjoyment of film, music, 

and the creative arts to improve wellbeing, and develop new skills and opportunities. They 

are passionate about increasing creative participation and engagement for all, particularly 

for audiences who experience social and rural isolation. 

Record Club is an informal monthly meeting where they enjoy listening to a classic album 

on vinyl, before discussing the record together. 

Inspired by the growth of album listening clubs such as ‘Classic Album Sundays’, Record 

Club is like how book and film clubs operate, except of course that it in this case it revolves 

(pun intended) around close listening and escaping the tyranny of the shuffle button. 
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Meetings happen on the third Friday of each month. All are welcome. Feel free to turn up 

on the day or drop a line to find out more at info@reelconnections.co.uk 

Record Club is supported by the National Lottery Community Fund, Norwich Theatre and 

the 12th Man Campaign.  

UPCOMING MEETINGS 

Friday 17 March 2023 – album tbc 

Friday 21 April 2023 – album tbc 

Sign up to the newsletter to stay up to date. 

All meetings take place at The Playroom, Norwich Theatre Playhouse, 42-58 St Georges 

St, Norwich NR3 1AB 

https://reelconnections.co.uk/record-club 

 

 

 

 

 

 

 

 

 

 

mailto:info@reelconnections.co.uk
https://reelconnections.co.uk/record-club/
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Headway information 
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Wellbeing updates 

March Socials 

The days are starting to get brighter, seeing the first shoots of spring! Why not take 

advantage of this and join one of the Wellbeing Walks? Including a NEW beach walk at 

Heacham, followed by a catch up at the new REST hub there. 

Wellbeing have also got regular walks throughout the rest of the county, online favourites 

such as Crosswords and Wellbeing Cafes with Morrisons, so you can have a chat and get 

your shopping done! They’ve also got a guided tour of the Ancient House Museum of 

Thetford at the end of the month (see poster to follow) Please book 

via https://www.eventbrite.co.uk/e/ancient-house-museum-tour-thetford-tickets-

539164183587 

 All socials are staffed by the Community Development Team who will be there to welcome 

you along, whether it’s your first time in joining or you’re a regular, they look forward to 

meeting you! 

Remember, socials are open to everyone 16+, with no need to book- full details of all 

events can be found on their website:  

https://www.wellbeingnands.co.uk/norfolk/community-development-team/social-events/ 

 If they have any bookable events, these will be advertised here- 

https://www.eventbrite.co.uk/cc/workshops-593089, so make sure you check on there to 

ensure you don’t miss any exciting opportunities! 

https://www.eventbrite.co.uk/e/ancient-house-museum-tour-thetford-tickets-539164183587
https://www.eventbrite.co.uk/e/ancient-house-museum-tour-thetford-tickets-539164183587
https://www.wellbeingnands.co.uk/norfolk/community-development-team/social-events/
https://www.eventbrite.co.uk/cc/workshops-593089
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TCV updates 

Please see below the March programme of conservation activities – free for almost 

anyone to join in with, and a great way to discover beautiful hidden corners of both city and 

countryside. 

There’s loads to get done this month, with some interesting new sites to discover and 

exciting new tasks to do. TCV will be finishing the building of a new boardwalk and 

smashing up an old one – let’s hope they remember which is which!  There’s also a couple 

of trips down to Suffolk (please make sure you have your passports ready) to meet the 

new Bungay project volunteers in this historic market town.  They will also be waving a 

fond farewell to the plastic pollution project (although it’s probably not the last plastic that 

they’ll see), as well as planting several more hedges, and finishing off the work restoring 

the lost heathlands of East Ruston – for the moment at least.  From Marlpit to Mileham, 

they’ll be there this month…and whether they come from a Cave or a Castle, people are 

very welcome to join their friendly band of helpers. 

https://www.tcv.org.uk/eastern/tcv-norfolk/ 

 

 

https://www.tcv.org.uk/eastern/tcv-norfolk/
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Creative Arts East ‘Our Day Out’ 

The award-winning 'Our Day Out' is all about engaging people aged 50+ in a high quality, 

fun, accessible, participatory arts workshops. The sessions are free to attend and gives 

participants the chance to meet new people, get out and about, have a cuppa, and try a 

new type of creative activity, which are all led by a professional artist. Past activities have 

included song writing, drumming, contemporary dance, creative writing and mindful walks 

and printing too. ‘Our Day Out’ is suitable for carers and is dementia inclusive. 

  

For more information or to let them know you are coming, contact Lauren on 01953 

713390 or email lauren@creativeartseast.co.uk 

  

March will be some textile weaving workshops with Caroline George and Felicity Brown- 

Textile Weaving with Caroline and Felicity 

Great Massingham Village Hall, Wednesday 1st & 15th March 1-3pm 

Watton Methodist Centre, Thursday 2nd & 16th March 2-4pm 

Dereham Trinity Methodist Church, Friday 3rd & 17th March 1-3pm 

Great Yarmouth St Georges Theatre Café, Tuesday 7th & 21st March 1-3pm 

South Wootton Village Hall, Wednesday 8th & 22nd March 1-3pm 

Attleborough Methodist Church, Thursday 9th & 23rd March 1-3pm 

Thetford Methodist Church, Friday 10th & 24th March 2-4pm 

Hunstanton Community Centre, Monday 13th & 27th March 1-3pm 

Wells WI Hall, Tuesday 14th & 28th March 1-3pm 

https://www.creativeartseast.co.uk/our-work/our-day-out 

mailto:lauren@creativeartseast.co.uk
https://www.creativeartseast.co.uk/our-work/our-day-out
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Silver Social updates 

The Silver Social is joined by Sam Moss in March for a two-hour dance workshop inspired 

by music across the Laurel & Hardy years. Includes dressing up and lots of laughs! 

All workshops are free to attend, and no booking is required. The Silver Social offers a 

chance to enjoy a cuppa and cake whilst listening to some live music, watching a theatrical 

performance, or taking part in an arts workshop. 

 

To stay up-to-date with what’s coming up at The Silver Social, 

visit www.thesilversocial.com or if you want to talk to someone about getting involved with 

The Silver Social as a participant, a prescriber, volunteer, or a performer, please 

contact Kaitlin Ferguson, Arts and Health Officer at Creative Arts East, by 

emailing kaitlin@creativeartseast.co.uk or calling 01953 713390. 

  

The Silver Social is a touring arts and health programme for people aged 50+ in the 

Breckland area and supported by the partnership of Breckland Council and Creative Arts 

East. 

 

http://www.thesilversocial.com/
mailto:kaitlin@creativeartseast.co.uk
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Restart Scheme 
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Green Light Trust 

The new course dates for Oxburgh Hall and Blickling Hall have been announced today 

which is great news – see below. 🙂 There are no age restrictions on these courses and 

the oldest participant to date has been 84! 🙂 There are no cost implications either if you 

decide to take part, lunch is included and if transport is an issue for you, they can organise 

this too. 

To register interest please complete this form https://www.greenlighttrust.org/forms/adult-

pathway-enquiry-form  

Courses are designed to: 

• improve mental and physical wellbeing 

• increase confidence and self-esteem 

• reduce anxiety and social isolation 

• improve social and communication skills 

• teach new practical and life skills 

• build an appreciation and knowledge of the natural environment 

Types of activity include: 

Tree & hedge planting * Formative tree pruning * Coppicing * Scrub & ride maintenance * 

Green woodwork * Hedge laying * Hay raking by hand * Making green wood structures * 

https://www.greenlighttrust.org/forms/adult-pathway-enquiry-form
https://www.greenlighttrust.org/forms/adult-pathway-enquiry-form
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Creating living willow structures * Willow weaving * Botanical surveys* Breeding bird 

surveys * Woodland art and crafts * Animal homes * Bush craft (shelters, fires and 

cooking) * Whittling * Green skills 

Lunch & refreshments are provided, and boots and waterproofs are available to borrow for 

those who don’t have them. 

NEW DATES @ Blickling Hall 

Wednesday, 19th April 2023 : Earth Rebuild and Support Course – open to all ages (meet 

every Weds for 12 weeks) 

Tuesday, 9th May 2023 : Earth Rebuild and Support Course – open to all ages (meet 

every Tues for 12 weeks) 

Thursday, 13th July 2023 : Earth Rebuild and Support Course – open to all ages (meet 

every Thurs for 12 weeks) 

Wednesday, 4th October 2023 : Earth Rebuild and Support Course – open to all ages 

(meet every Weds for 12 weeks) 

Monday, 23rd October 2023 : Earth Rebuild and Support Course – open to all ages (meet 

every Mon for 12 weeks) 

Women @ Blickling Hall 

Wednesday, 12th July 2023: Earth Women’s Wellbeing course – this course is for women 

only (meet every Weds for 12 weeks) 

Tuesday, 3rd October 2023: Earth Women’s Wellbeing course – this course is for women 

only (meet every Tues for 12 weeks) 

OUR NEW DATES @ Oxburgh Hall 

Thursday, 20th April 2023: Earth Rebuild and Support Course – open to all ages (meet 

every Thurs for 12 weeks) 

Tuesday, 11th July 2023: Earth Rebuild and Support Course – open to all ages (meet 

every Tues for 12 weeks) 
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Friday, 6th October 2023: Earth Rebuild and Support Course – open to all ages (meet 

every Fri for 12 weeks) 

Monday, 16th October 2023: Earth Rebuild and Support Course – open to all ages (meet 

every Tues for 12 weeks) 

Women at Oxburgh Hall 

Monday, 17th July 2023: Earth Women’s Wellbeing course – this course is for women only 

(meet every Tues for 12 weeks) 

Wednesday, 4th October: Earth Women’s Wellbeing course – this course is for women 

only (meet every Weds for 12 weeks) 

Please do get in touch if you need any further information at all.  

The website is https://www.greenlighttrust.org/ if you’d like to see more about the hugely 

positive impact the work is having in both Suffolk and Norfolk. 

 

 

Guide dogs- Raising awareness of the skill of Sighted Guiding. 

The core aim is to support service providers to ensure their facilities, and the wider 

community is accessible as possible, hopefully impacting on one barrier those living with 

sight loss have to retaining their independence. 

Guide Dogs are currently offering free, virtual, one hour training sessions via Microsoft 

Teams 2/3 times a week for small groups with our sighted guiding experts. 

https://www.greenlighttrust.org/
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The sessions cover the following areas 

• How to start a conversation when you meet someone who is blind or partially 

sighted, to ask if they need assistance. 

• Basic guiding techniques for crossing roads, getting around obstacles and 

getting in and out of cars. 

• An introduction to common eye conditions and their impact. 

• Awareness of access rights and barriers to independence. 

Anyone interested can sign up via the following link https://www.guidedogs.org.uk/how-

you-can-help/sighted-guide-training/ 

 

 
 

 

 
 
 

https://www.guidedogs.org.uk/how-you-can-help/sighted-guide-training/
https://www.guidedogs.org.uk/how-you-can-help/sighted-guide-training/


51 
 
 
 
 
 
 
 
 

 
Information 

 
and 

 
advice 

 



52 
 
 
 
 
 
 
 
 

 
Stroke Association- Weekly volunteer calls – Here For You 

If you or someone you know has had a stroke, a weekly phone conversation with a trained 

volunteers can help you to rebuild your life after stroke. Talking things through on the 

phone can build confidence. It can help you feel more connected, supported and able to 

take the next step in your recovery. For eight weeks, a volunteer will chat with you for 

around 30 minutes. If you speak limited English, they’ve volunteers who can support you in 

different languages, just let them know. 

There are two types of volunteers available depending on your needs: 

You can talk to somebody who’s been there. The Lived Experience volunteers have either 

had a stroke or care for someone who has. Sharing your experiences can help you 

understand stroke and learn new ways to cope. Or you can talk to a Connect and Chat 

volunteer and have a social chat about things important to you, like your hobbies or 

interests. Thousands of people like you have used this service so far, with more signing up 

every day. Using this service makes them feel able to cope better with the impact of stroke 

and they feel more understood and connected. 

Simply fill out a short form- see link below. They’ll then get in touch to discuss your needs 

and match you to a volunteer based on the things you’ve told them. 

https://www.stroke.org.uk/finding-support/here-for-you 

https://www.stroke.org.uk/webform/here-for-you-third-party 

https://www.stroke.org.uk/finding-support/here-for-you
https://www.stroke.org.uk/webform/here-for-you-third-party
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Schoolreaders 
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Community Action Norfolk (CAN) 

Community Action Norfolk (CAN) provide support and advice for voluntary sector groups. 

These can be anything from small local groups to registered and unregistered charities, 

and social enterprises. Collectively these are called Voluntary, Community, and Social 

Enterprise (VCSE) organisations. CAN aim to be a one-stop-shop for organisations at any 

stage in their development, and can provide support around topics like: 

Finding funding 

Answering governance queries 

Advice on how to start up 

Support to get the right structure 

Policy advice 

And much more! If it is to do with VCSE organisations, we can help or signpost you to the 

best place to get help. 

North Norfolk District Council recognise the value of having a strong vibrant VCSE sector 

in North Norfolk and have commissioned CAN to create resources for new organisations, 

starting up in the District. These resources are a self-guided learning tool. You don’t have 

to use them all, but by going through them you should have everything you need to get 

started! 

https://www.communityactionnorfolk.org.uk/sites/content/what-we-do-our-support-new-

groups-north-norfolk 

https://www.communityactionnorfolk.org.uk/sites/content/what-we-do-our-support-new-groups-north-norfolk
https://www.communityactionnorfolk.org.uk/sites/content/what-we-do-our-support-new-groups-north-norfolk
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Ask Bill 

Energy companies have schemes and tariffs to help you in hard times. Contacting your 

energy company is the best way to find out what's out there but Bill has made it easy for 

you to find out what support your energy supplier has to offer. 

https://www.askbill.org.uk/energy/ 

 

Voter ID requirement 

From 4 May 2023, voters in England will need to show photo ID to vote at polling stations 

in some elections. 

This will apply to: 

• Local elections 

• Police and Crime Commissioner elections 

https://www.askbill.org.uk/energy/
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• UK parliamentary by-elections 

• Recall petitions 

From October 2023 it will also apply to UK General elections. 

If you don't have accepted photo ID, you can apply for a free voter ID document, which is 

known as a Voter Authority Certificate. 

Find out more about accepted forms of photo ID, how to apply for a free Voter Authority 

Certificate, and what to expect on polling day. 

https://www.electoralcommission.org.uk/i-am-a/voter/voter-id?gclsrc=aw.ds 

 
 

Scam Alerts- Facebook and text messages 

NASP are warning Facebook users to be aware of messages which appear to be from 

existing Facebook friends sent via the Messenger service which claims that they have 

recently been successful in claiming a grant from the ‘Facebook Community Development 

Block Grant’ and encouraging you to do the same. The message tells you to contact 

another person on Facebook to ‘claim your money’ via a link in the text. 

These messages are a scam and are a variation of an ‘advance fee fraud’. Anyone 

contacting the person named will be asked to pay ‘fees’ or ‘charges’ to receive the grant 

that does not exist. If you have received a message which you believe to be a scam you 

can also report it via the Citizens Advice consumer helpline on freephone 0808 223 1133. 

If you think you’ve fallen for a scam message and provided financial details, contact your 

bank immediately on a number you know to be correct, such as the one on the back of 

https://www.electoralcommission.org.uk/i-am-a/voter/voter-id?gclsrc=aw.ds
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your bank card. You can also report suspicious messages and posts to Facebook via their 

Help Centre, you can find out more at facebook.com/help/reportlinks 

 

NASP frequently receive reports about text messages claiming to be from various 

companies and organisations stating there are issues with accounts or payments. 

 
These messages are spammed out randomly to huge numbers of mobile numbers hoping 

to trick people into clicking on a link which will take them to bogus versions of the 

organisation’s genuine website. There it will attempt to gather personal, login and financial 

details. The messages will often claim that accounts have been frozen, that money is 

about to leave the account, that payments can’t be made or that there is unusual or 

fraudulent activity with the aim of panicking the recipient into reacting. 

  

If you receive messages like these our advice is: 

• Do not click on any links or open attachments 

• Do not reply to the message 

• Do not call any numbers given in these messages 

 You can report suspicious or spam text messages to your network operator by forwarding 

the message to 7726. You may get an automated response thanking you for the report 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fhelp%2Freportlinks&data=05%7C01%7Cstephen.maunder%40norfolk.gov.uk%7Cebfa108756854e02aba708db0080358d%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638104322869377123%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PKMKgulUoVbbUndaejphNyMvK%2FvdxNBZaLzK8SLd280%3D&reserved=0
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and giving you further instructions if needed. You will not be charged for sending texts to 

7726. If you are concerned about the security of an account, contact the service provider 

directly using the Customer Service number printed on the card, on a recent statement or 

via information available on their genuine website or app. Never use details provided in a 

text message. If you think you might have responded to a text message scam and 

provided your bank account details, contact your bank immediately. You can report scam 

contacts you have received to us via our partners the Citizens Advice Consumer Service 

on freephone 0808 223 1133 

 

Stop Loan Sharks 

Please find links to free training sessions in March 2023 below: 

Introductory Training ‘How to spot a loan shark’ 

https://www.eventbrite.com/cc/illegal-money-lending-introductory-training-1478579 

Follow on Training (Introductory training should be completed first) 

https://www.eventbrite.com/cc/illegal-money-lending-follow-on-training-1481489 

  
 

Call Blockers 
 

NASP are reminding partners that they can still apply for a call blocker on behalf of a 

customer or client who they consider would benefit from having one fitted.  It has been 

identified that call blockers can help protect adults who are susceptible to scam and 

nuisance calls. If you have a customer, you think could benefit from a call blocker you can 

either 

• complete the referral form with the person you are applying for or 

• complete the application form online at forms.office.com/r/3Sx1KCVASF 

  

All applications are assessed and if the application is successful, they will arrange with the 

individual for the unit to be fitted by an appropriate volunteer. 

  

Rogue Trader Alert – Doorstep Cold Caller  

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.com%2Fcc%2Fillegal-money-lending-introductory-training-1478579&data=05%7C01%7Cstephen.maunder%40norfolk.gov.uk%7C531783f0abf546fc255d08db08fd1ed2%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638113655456430079%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dC%2FBU6EN5QHL3rMkRjh7atIR%2Braz4fjxma%2FVjkdyd4c%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.com%2Fcc%2Fillegal-money-lending-follow-on-training-1481489&data=05%7C01%7Cstephen.maunder%40norfolk.gov.uk%7C531783f0abf546fc255d08db08fd1ed2%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638113655456430079%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iODUYWiCz87XK4ti2PjcKHXl4DvXXpfLDxYFtrA3dWE%3D&reserved=0
https://forms.office.com/r/3Sx1KCVASF
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NASP are warning residents to be aware of doorstep cold callers claiming they can see 

issues with roofs. This follows an incident where a male cold called at a property in the 

Heacham area telling the resident that they had ‘done some work on the roof a few years 

ago ‘and could see the roof ‘needed repairs again’. The resident declined the offer and 

reported the incident. 

Advice is: 

• Never deal with cold callers looking to undertake work on or around your property 

• Never agree to have work done by somebody who is ‘just passing’ or take their 

word that it needs to be done at all 

• Never allow a cold caller access to your home, roof, or garden even if they are 

offering to do tasks for a small fee or free 

• Never pay for work before it is completed 

• When looking to have work done on or around your property only deal with 

reputable companies you have researched and chosen yourself and have obtained 

a written quotation from before commencing the work 

If you see cold callers operating in Norfolk, please contact the Citizens Advice consumer 

helpline on 0808 223 1133 or Norfolk Police on 101. If you feel intimidated or are 

concerned for vulnerable neighbours call 999 

Norfolk Trusted Trader 

Looking for a Trader you can Trust? Try a Norfolk Trusted Trader. To search the 

directory and read feedback from their customers visit www.norfolk.gov.uk/trustedtrader 

No Cold Calling Zone 

Could your community help stop doorstep cold callers from targeting vulnerable people by 

becoming a No Cold Calling Zone? To find out more about the scheme or to apply 

visit www.norfolk.gov.uk/nccz 

 

http://www.norfolk.gov.uk/trustedtrader
http://www.norfolk.gov.uk/nccz


60 
 
 
 
 
 
 
 
 

 
 

The A-Z of Scams 
 
Trading Standards Scotland have put together an A-Z of Scams. Initially shared during 

December the full list is now available on their website at www.tsscot.co.uk/a-z-scams/ 

On the page each letter has a link to a PDF information sheet with more information and 

advice about the type of scam. 

  

 
 
Centre for Ageing Better 
 
Age friendly Movement 
 
The devastating impact of ageist attitudes on people, jobs, health, the economy and social 

cohesion has been revealed in the new report, Ageism: What’s the harm?. For example: 

• Ageism is rife in the workplace, with more than a third of 50–70-year-olds feeling 

that their age disadvantages them when applying for jobs. 

• Age can have a bearing on your access to health and care, for example, older 

people with breast cancer are less likely to receive radiotherapy and surgery than 

younger people. 

Everywhere has a stake in changing how we view older age. Take the first step by joining 

the Age friendly Movement.  

https://www.tsscot.co.uk/a-z-scams/
https://ageing-better.us11.list-manage.com/track/click?u=148d006f4133eac09bdc78005&id=00dee22639&e=50f6ad55de
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Sign up below to keep updated about resources that will help you challenge ageism in 

everyday life- 

https://ageing-better.org.uk/age-friendly-

movement?utm_source=Ageing+Better+Email+Updates&utm_campaign=5c9c5c516c-

AB+AGEISM+9+FEB&utm_medium=email&utm_term=0_-5c9c5c516c-

%5BLIST_EMAIL_ID%5D 

Rightsizing: Lack of suitable homes sees older people staying put until a crisis 
 
Local authorities, planners and developers need to shift their focus to 'rightsizing' by 

delivering better, diverse housing options that are accessible to everyone, regardless of 

age. Despite common assumptions that most people want to downsize or enter specialist 

accommodation as they age, today’s report reveals that when it comes to choosing a 

home, older people are motivated by the same desires as other age groups. For example, 

wanting more space for guests, moving to a nicer area, and better access to green 

spaces. 

https://ageing-better.org.uk/news/rightsizing-lack-suitable-homes-sees-older-people-
staying-put-until-crisis 
 

 

Later Life AGEnda updates 

Contents include- 

NDTi launches new research on widening care options 
“Government support needed” to enable older people back into work 
Downsizing… rightsizing: great theory, but where’s the product? 
Why data is the answer to revitalising the over 50s labour market 

https://paper.li/LaterLifeAGEnda 

https://ageing-better.org.uk/age-friendly-movement?utm_source=Ageing+Better+Email+Updates&utm_campaign=5c9c5c516c-AB+AGEISM+9+FEB&utm_medium=email&utm_term=0_-5c9c5c516c-%5BLIST_EMAIL_ID%5D
https://ageing-better.org.uk/age-friendly-movement?utm_source=Ageing+Better+Email+Updates&utm_campaign=5c9c5c516c-AB+AGEISM+9+FEB&utm_medium=email&utm_term=0_-5c9c5c516c-%5BLIST_EMAIL_ID%5D
https://ageing-better.org.uk/age-friendly-movement?utm_source=Ageing+Better+Email+Updates&utm_campaign=5c9c5c516c-AB+AGEISM+9+FEB&utm_medium=email&utm_term=0_-5c9c5c516c-%5BLIST_EMAIL_ID%5D
https://ageing-better.org.uk/age-friendly-movement?utm_source=Ageing+Better+Email+Updates&utm_campaign=5c9c5c516c-AB+AGEISM+9+FEB&utm_medium=email&utm_term=0_-5c9c5c516c-%5BLIST_EMAIL_ID%5D
https://ageing-better.org.uk/news/rightsizing-lack-suitable-homes-sees-older-people-staying-put-until-crisis
https://ageing-better.org.uk/news/rightsizing-lack-suitable-homes-sees-older-people-staying-put-until-crisis
http://theageactionalliance.org/2023/02/15/ndti-launches-new-research-on-widening-care-options/
http://theageactionalliance.org/2023/02/15/government-support-needed-to-enable-older-people-back-into-work/
http://hartleywatts.co.uk/newsite/2023/02/15/downsizing-rightsizing-great-theory-but-wheres-the-product/
https://www.peoplemanagement.co.uk/article/1813480/why-data-answer-revitalising-50s-labour-market
https://paper.li/LaterLifeAGEnda
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Carers directory 

 

Caring Together and Carers Matter Norfolk provide an online directory giving details of 

services and support that are relevant to people looking after a family member or friend, 

and / or the people they care for. Listings do not necessarily need to be for services that 

are only for carers / their cared for but do need to have a specific relevance to them (for 

example, relevant to situations often faced by carers or their cared for, or support they are 

likely to be eligible for as a carer). 

  

The directory can be viewed at www.caringtogether.org/carers-directory, with the services 

available in Norfolk also available at carersmatternorfolk.org.uk/carers-directory/ 

  

If you have a service or activity that you would like included it can be added 

at www.caringtogether.org/directory-submission-form. If as part of your work, you offer 

distinct services that would be more clearly understood if listed separately you can create 

separate listings. Listings are free to add. If you have any queries, please 

contact engagement@caringtogether.org 

  
Norfolk Community Directory covers the whole of Norfolk for anyone of any age. To add an 

entry for your service/group or club, please go to: 

https://communitydirectory.norfolk.gov.uk/Information/add-your-service 

http://www.caringtogether.org/carers-directory
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__carersmatternorfolk.org.uk_carers-2Ddirectory_%26d%3DDwQFAg%26c%3DeuGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM%26r%3D1oGWpo7vuU9JfNDyZYZCgSBY4Roqe60dU8KoMO67JqM%26m%3DRlANKi6oUopZzQ1jbCWFZ8i6GgVs65lELzvuhauReII%26s%3Ds_I5RzufFwc4V5Bz3D-snApP0bYiSY6Pt0jxwGpRekU%26e%3D&data=05%7C01%7Cdebra.lawrence-bell%40norfolk.gov.uk%7C9513e233619f4b69cdfe08db0e706c8f%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638119648301824638%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mp%2FMizsZU4iicmNqDHwauuUi2q%2FaF9SYRKphLkX%2BvYk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.caringtogether.org_directory-2Dsubmission-2Dform%26d%3DDwQFAg%26c%3DeuGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM%26r%3D1oGWpo7vuU9JfNDyZYZCgSBY4Roqe60dU8KoMO67JqM%26m%3DRlANKi6oUopZzQ1jbCWFZ8i6GgVs65lELzvuhauReII%26s%3D_v4iEdb-8SVzPdo8-zo97NlYSc7RwH71fgAe2ynLTa8%26e%3D&data=05%7C01%7Cdebra.lawrence-bell%40norfolk.gov.uk%7C9513e233619f4b69cdfe08db0e706c8f%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638119648301824638%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LxR6ib7tvELQuDdKJAdkbZOwtM1vGYI8%2Blqr3QxZzvQ%3D&reserved=0
mailto:engagement@caringtogether.org
https://communitydirectory.norfolk.gov.uk/Information/add-your-service


63 
 
 
 
 
 
 
 
 

 

WheelPower- FREE Resistance Bands 

Apply for a set of resistance bands from WheelPower to help you to stay active at home 

this Winter. The WheelPower Resistance Bands Programme began in response to the 

COVID-19 pandemic in 2020, and to date it has supported over 1250 disabled to stay 

active from their homes. 

The arrival of a set of bands from WheelPower meant that people of all ages who were 

shielding now had the equipment needed to maintain their fitness and improve their health 

and wellbeing. In a set of latex Resistance Bands from WheelPower you will find 5 bands 

of different colours/strengths, hand grips, ankle straps and door anchor. 

Resistance training builds resistive power in body muscles and there are many benefits to 

adding these exercises to your weekly routine. The bands can be used when taking part in 

a live class, or whilst watching online workouts. They are great for warming up before 

exercising, strength training or physical therapy rehabilitation. WheelPower are delighted 

that this scheme continues into 2023 and they look forward to receiving your application. 

You must be a UK resident and physically disabled to apply. Please note that these bands 

are made of latex and are not suitable for use by anyone with a latex allergy. 

https://www.wheelpower.org.uk/fundingbands 

WheelPower is an operating name of The British Wheelchair Sports Foundation Limited 

registered in England & Wales under charity number 265498 

https://www.wheelpower.org.uk/fundingbands
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Bicycle Links 

Bicycle Links is a bike shop and social enterprise in the heart of Norwich. They run a busy 

retail business selling and servicing bikes for a wide range of customers. As a community 

interest company, they also have social objectives – to have a positive impact on the local 

community, improve access to cycling, as well as recycling and re-using bicycles and 

parts. In 2018 Bicycle Links launched a crowdfunding campaign to provide second-hand 

bikes to refugees and asylum seekers in Norwich. Working with partner organisations that 

already support migrant communities, and are well placed to refer applicants, it became 

the ‘Welcome Wheels’ project. 

Asylum seekers and refugees are frequently housed a distance from the city centre. Giving 

them a refurbished second-hand bicycle enables them to access education, English 

classes, volunteer sessions and social support, which helps them integrate into the 

community. Every bike that they donate is supplied with a helmet, lock, bell, and lights, to 

ensure that the rider is safe and meets legal requirements. The volunteer refurbishing 

team also make sure that every bike is robust and able to carry shopping and child seats 

(if required) as well as rider. 

https://bicyclelinks.org.uk/welcome-wheels 

The Cyclelink programme has been running since 2018. With the generous support of 

Greater Anglia Trains, they can provide a £95 discount on any of our refurbished second-

hand bikes, supplemented by a further £10 discount from Bicycle Links to anyone referred 

to this project. A package of lock, lights, and helmet, all new, are supplied along with each 

https://bicyclelinks.org.uk/welcome-wheels
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bicycle to ensure that users are properly equipped, and – hopefully – the bicycle is not 

stolen. 

The scheme is for adults over 16 who are trying to get (back) into employment, and need 

transport to get to a job, an interview, training, or work experience, or take their first steps 

towards employment. Just like any other customer, beneficiaries are welcome to come to 

the shop and choose the bike that they want. If a referral has been made, ID is shown and 

the balance is paid, they will apply the discount and provide the accessories package. 

They work with several local referral partners and have supplied bikes as far as King’s 

Lynn and Great Yarmouth – anywhere in the Greater Anglia Trains area is eligible. 

https://bicyclelinks.org.uk/greater-anglia-cyclelink 

Who doesn’t remember their first bike, and the freedom of learning to whizz along under 

your own steam? Unfortunately, lots of families in Norfolk are unable to afford bicycles and 

their children miss out on this experience. They heard from families where either a parent 

or a child was disabled, from single parents and from families where two working parents 

struggled to make ends meet. They also heard about children in care and children 

impacted by domestic violence. At Bicycle Links they decided to do something about this. 

Applications are only open whenever they have funding. However, you can add your name 

to the mailing list below, and the next time they have funding available they’ll send a 

message out to the list. If you work with families or children in need, please add your email 

address and tick the ‘Organisation’ button, and you will hear next time they have funding 

for bikes available. Be assured that they will only use this list to announce an application 

window for Free Bikes 4 Kids, so you won’t receive junk mail or advertising. 

https://bicyclelinks.org.uk/free-bikes-for-kids 

 

https://bicyclelinks.org.uk/greater-anglia-cyclelink
https://bicyclelinks.org.uk/free-bikes-for-kids
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RCGP Learning- Identifying Military Veterans 
 
Many Military Veterans are unaware that it is important that they inform health 

professionals that they are a Veteran. The GP or nurse will record this in their patient 

notes so they can let the hospital know if they need a referral. The British Government 

are working with NHS England and NHS Improvement to accredit GP practices as 'veteran 

friendly'. This programme enables practices to deliver the best possible care and treatment 

for patients who have served in the armed forces. The Royal College of GP’s (RCGP) 

provide accredited practices with an information pack to help increase their understanding 

of the health needs of veterans, and the services available to them. 

 

https://elearning.rcgp.org.uk/mod/book/view.php?id=12533&chapterid=285 

 

 

Veterans’ Gateway 

Any veteran in need of support can contact the Veterans’ Gateway – the 24-hour service 

which signposts ex-forces personnel to the wide range of support available to them, 

including housing and financial advice, career guidance, and medical care from the NHS. 

Since being set up in 2017, the Veterans’ Gateway has already received over 20,000 

contacts, advising ex-forces personnel and their families.  

 https://www.veteransgateway.org.uk/ 

https://elearning.rcgp.org.uk/mod/book/view.php?id=12533&chapterid=285
https://www.veteransgateway.org.uk/
https://www.veteransgateway.org.uk/
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The Armed Forces Network 
  
The award-winning Service Champions Training enables you to learn more about the 

Armed Forces community and become a Service Champion for your organisation. The 

Armed Forces community is made up of Serving Personnel (Regular or Reserve), 

Veterans/Former Service Personnel, and their immediate families or carers. 

The CPD accredited training is delivered via MS Teams, and it is designed for people who 

are interested in helping their service/organisation, to become more Armed Forces 

community aware. 

It is even more important for organisations to raise their awareness with the inclusion of 

the Armed Forces community in the NHS Constitution, the new Armed Forces Act 2021 

‘Due Regard’ and other key reports and research. 

Dates have just been released until March 2024 and anyone who is interested in the 

Service Champions Training can register via the website: 

 

https://sussexarmedforcesnetwork.nhs.uk/events/service-champion-training/ 

https://sussexarmedforcesnetwork.nhs.uk/events/service-champion-training/
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A new ID card for veterans 

 

A new ID card for armed forces veterans, which will help them access specialist support 

and services, has been issued to service leavers. Any personnel who have left the military 

since December 2018 will automatically be given one of the new ID cards, which will allow 

them to maintain a tangible link to their career in the forces. The cards allow veterans to 

easily verify their service to the NHS, their local authority, and charities, helping them to 

access support and services where needed. All other veterans will be able to apply for a 

new ID card soon, to mark their time in the armed forces and validate their service. 

The cards will complement the NHS’ commitment to providing specialist health support for 

veterans in every part of the health service, enabling ex-service personnel in England, 

Scotland, and Wales to access treatment where they have been affected by their service. 

Last year, NHS England announced that dedicated mental healthcare services are up and 

running in every part of the country, backed by £10 million of investment, with increasing 

numbers of GPs and hospitals becoming ‘Veteran Aware’, to fully address the needs of 

those who have served. 

https://www.gov.uk/government/news/new-veterans-id-cards-rolled-out-to-service-leavers 

£2 Bus Fare cap to be extended until the end of June 

Millions of passengers across England will benefit from £155 million in government support 

to cap bus fares at £2, maintain services and ensure people can travel affordably. 

The Transport Secretary confirmed £80 million from 1 April to 30 June 2023 to protect vital 

bus services people rely on for work, education, medical appointments and shopping. 

https://www.gov.uk/government/news/new-veterans-id-cards-rolled-out-to-service-leavers
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The government has also announced plans to provide up to £75 million so that bus 

operators can continue to cap single bus fares outside of London at £2 until the end of 

June, saving passengers money and encouraging more people back on the bus. With the 

average single local bus ticket costing £2.80, passengers can save almost a third of the 

ticket price. Bus operators that are continuing the £2 fare cap scheme will be confirmed in 

due course. 

https://www.gov.uk/government/news/2-bus-fare-cap-to-be-extended-and-bus-services-

protected-with-new-funding 

 

Norfolk County Council news 

New County Deal 

 

Responses taken until 20 March 2023. 

Norfolk County Council and the Government have agreed, in principle, a new County Deal, 

to transfer funding and powers to Norfolk – a process known as devolution. This provides 

a unique and exciting opportunity to unlock significant funding and for decisions currently 

made in Whitehall to be made in Norfolk, for Norfolk. 

  

Andrew Proctor, Leader of Norfolk County Council, is encouraging you, your families and 

others you know to have your say on this at www.norfolk.gov.uk/norfolkcountydeal.  What 

people say will make a major difference to the future of Norfolk. 

  

https://norfolk.citizenspace.com/consultation/norfolkcountydeal/ 

 

 

https://www.gov.uk/guidance/2-bus-fare-cap
https://www.gov.uk/government/news/2-bus-fare-cap-to-be-extended-and-bus-services-protected-with-new-funding
https://www.gov.uk/government/news/2-bus-fare-cap-to-be-extended-and-bus-services-protected-with-new-funding
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.norfolk.gov.uk%2Fnorfolkcountydeal&data=05%7C01%7Cjanine.hagon-powley%40norfolk.gov.uk%7C7fa610620acc4ad3d65208db0826a11e%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638112734451731238%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TJGwZzkCg0xif4E%2B5IjBHL0vP4uNkIIQt%2FUaCbyl3K8%3D&reserved=0
https://norfolk.citizenspace.com/consultation/norfolkcountydeal/
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Norfolk Home Library service 
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MoneyHelper 

MoneyHelper is a free service provided by the Money and Pensions Service. The Money 

and Pensions service is an arm’s-length body, sponsored by the Department for Work and 

Pensions. It has a joint commitment to ensure that people throughout the UK have 

guidance and access to the information they need to make effective financial decisions 

over their lifetime. It’s funded by levies on both the financial services industry and pension 

schemes. If an illness or disability means you rely on friends or family to do your shopping, 

withdraw cash for you or pay your bills, then a Carer’s Card account might be useful for 

you. 

https://www.moneyhelper.org.uk/en/family-and-care/illness-and-disability/carers-card-

accounts 

 

 
 

 

Staying safe and connected online 
 

 

Nowadays most of us are using technology and the internet. But whether it’s a 

flashing WiFi box or a frozen screen, we all experience technology problems from 

time to time. Taking some steps to protect yourself and learning a few simple fixes 

can make it easier when it happens. To find out more about this, what you can do 

and where to get free help if you need it, visit the webpage-  

 

https://www.independentage.org/get-advice/technology/help-

support?ct=t(EMAIL_CAMPAIGN_17_February_2023_technology) 

https://www.moneyhelper.org.uk/en/family-and-care/illness-and-disability/carers-card-accounts
https://www.moneyhelper.org.uk/en/family-and-care/illness-and-disability/carers-card-accounts
https://www.independentage.org/get-advice/technology/help-support?ct=t(EMAIL_CAMPAIGN_17_February_2023_technology)
https://www.independentage.org/get-advice/technology/help-support?ct=t(EMAIL_CAMPAIGN_17_February_2023_technology)
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Independent Living newsletter 
 
 
Welcome to the Independent Living newsletter. 

Contents: 

• Patient Safety - First 100 days 

• Legacy benefits cases - update 

• Chilli Bean Initiative 

• Easier travel on Northern network 

• Paratriathlon Talent ID 

• Vitamin D against diabetes 

 

 
https://preview.mailerlite.com/p9v6m1l4x0  

 

 

https://preview.mailerlite.com/p9v6m1l4x0
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Kind regards 

Norfolk Older People's Strategic Partnership (NOPSP) 

 

Email: nopspb@aol.co.uk 

Answerphone: 07963 304015 

Website: http://www.norfolkolderpeoplespartnership.co.uk 

Have you seen our 5th Living Longer, Living Well strategy? You can download a 

pdf version or order hard copies via the Health Information Leaflet Service (HILS)- 

https://brochure.norfolkslivingwell.org.uk/product/living-longer-living-well-the-5th-

norfolk-older-peoples-strategy 

 

We do our best to ensure the accuracy, reliability and availability of the information 

contained in this newsletter but cannot be held responsible for this or for the views 

expressed. 

 

UK General Data Protection Regulations 2020 (UK GDPR)  

This came into force on 1 January 2021 and is the UK version of the GDPR legislation that 

was brought in during 2018 to replace the Data Protection Act 1998 

 

Your contact details are held to send you information from the NOPSP. Data may include 

your name, address, email address, contact telephone number, name and address of your 

organisation and any job title. None of your data is shared with a third party except for the 

claims and payment of expenses. Please advise if you do not want your details to be held 

by the NOPSP.  

For any enquiries please email: nopspb@aol.co.uk or ring 07963 304015 and leave a 

message. 

 

 

If you need this Agenda in large print, audio, Braille, 
alternative format or in a different language please contact 
nopspb@aol.co.uk or ring 07963 304015 

 

http://www.norfolkolderpeoplespartnership.co.uk/
https://brochure.norfolkslivingwell.org.uk/product/living-longer-living-well-the-5th-norfolk-older-peoples-strategy
https://brochure.norfolkslivingwell.org.uk/product/living-longer-living-well-the-5th-norfolk-older-peoples-strategy

